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McClelland (1973) competence® as -a personal trait or set of habits that leads to more
effective or superior job performance, in other words, an —ability that adds clear economic
value to the efforts of a person on the job.

Klemp (1980) defined competency as, -an underlying characteristic of a person which
results in effective and/or superior performance on the job

Boyatzis (1982, 2007) adopted the term competency an “underlying characteristic of
an individual that is casually (change in one variable cause change in another) related to
superior performance in a job”

Hornby and Thomas (1989): -Competency is the ability to perform effectively the
functions associated with management in a work situation

Hogg B (1989): —Competencies are the characteristics of a manager that lead to the
demonstration of skills and abilities, which result in effective performance within an
occupational area.

Spencer and Spencer (1993): —Competencies are skills & abilities-things you can do
-acquired through work experience, life experience, study or training

Page and Wilson (1994) competencies, defined it as “the skills, abilities, and personal
characteristics required by an ,,effective” or ,,good manager”.

Gilbert (1996) defined competence —as the state of being competent refers to having
the ability to consistently produce the results (the worthy outcomes of behavior) that are
required for the most efficient and effective achievement of the larger organizational goals

Dubois (1998): —Competencies are those characteristics- knowledge, skills,
mindsets, thought patterns, and the like-that, when used either singularly or in various
combinations, result in successful performance

Teresa Kupczyk, Marzena Stor.(2017).Competency Management theory, research &
business practice.

Irene W. Leigh and Otheres. (2007).Competency Assessment Models. Professional

Psychology: Research and Practice Vol. 38, No. 5, 463— 473
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