ENﬁ"dizﬂa‘uﬁﬁ'ﬂNaGiaﬂiz3w%ﬂﬂwiuﬂ’1iﬁ’w’msuamﬂmﬂﬁwmé’ﬂmiaﬁw anuAnwINIANANY
(Factors Affecting And Community College of Central Region College)

AR : 99AUIZNOY/ UTeANSaIn / n19vineu
A5, U109 1033d DR, PHANDACHA THONGLERT

unasy

Mid8E0s “ ssAUsEneUidNa deUsraniamlunisivesyrains Ingrdenisendn
anuAnwiniAnane” Inluns3deiBeUsunn (Quantitative Research) uagn13398139AnA N
(Qualitative Research) iiinguszasdlite 1) Anwnszsuesdusznevlunmianuvesyaaing
2) AnwiseAuUszansamlunsihnuvesyraing 3) Anwesduszneuiidmwasneuszansam
lun1shauvesuAaIng wae 4) AnwkuInnsiauINIsinauvesyaansadussansam
fulsifnw fuusdu foosdusznouiidssa laud 1) wlevieddeimivesaniufing
2) nsfidusiuwaznsviauduiin 3) ussernialunisiinu 4) anuiamtilun1siien uae
5) anugniuluaaufny duUseny A Ussdnsninn1svinauvedyaaIns lauwn 1) suamunim
VDI 2) FUAUTILLIAT kAT 3) AUANLANTIVONIU AINTBULLIAANITIY

AauUsAu (X) Aaudsnu (Y)
asAUsTnRUTAEafUNSUTROu Uszansamlumsujianuvasyaains
1. ulguneg Fdevirdvasaniufingm 1. AN MUBI1U (Quality)
(Policy and Vision) - UIMNYNFBY ATUNIY
2. nsildusauuaznisvinauduiia auysainuiiiivua
(Participation and Teamwork) ¢» 2. AUUIaT (Just in time)
3. U338INAlUNIYI9IU (Climate) - szaznattunsauuduseiuian
4. uAmnilunisyinemu 3. Nadu39v03U(Achievernent)
(Advancement) - oudisaussaidmune
5. ANURNIUVBIANUAN Y psanringUszasAnimual

(Commitment)

U589n3 AIB YARINTINGIRENITONTN @nufnwInguaiana1s Usenaume 4 3amin e

a = a o 1 LY 1 o £
NYIUYT WATUTY 31V Lazanssaiys 3119 540 AU NaufIage 31U 226 au agldnisa
Krejcie & Morgan n3ailald laud 1) wuvaeuaiu wag 2) wuuduniwal Jadinismamunin
YB9A30EIDAI8ITN15VOIABUUA (Cronbach’s Alpha) lariAaLieiu (Reliability) 0.89

1 a 9 Ao a o = a v oo
A5.UUATT NDULAFA ‘UTMUJW}‘HQUQA%W ANYINTUIMTNITANET UNINe1agfauIng



fnsdafudeyaannguiedieaidu fuims $151wn13ng wiinewswans Wil uas
dviduanwal S 5 au ldud Ui viemihnguau adaflflunsieszsiteya Téun
Afouaz (Percentage) ANady (Mean) dudsauusnnsgiu (Standard Deviation) kagiAsgh
NInnnaNAN (Stepwise Multiple Regression Analysis) Snvenslnsgiilom (Content
Analysis) 91nn15duNwal

agunanside Tadad

peudl 1) nansinegiseiussrUsznoulunsviied 5 fu nuin seivesduszney
Tumsvhanu Tngamsi ogluszduinn (X=4.07,5.0.=.127) dlefiasanidusesu wui
psAUsznoUiidsHaiensvieeglusziumniiane fuaufamdilunsieu sesasn
agluszaivunn 4 au lawn aunsiidrusiuwasnisvinauduiin duanugniu vesaaudny
Fruuleuns Adevimivesanufing uazduusssnidlunisiay muddu fseanbon dil

1. uleveddevimivesaaufinw Tnsnmsi oglussduuin (X=3.88,5.0.=.176)

gnfarsandusede wud nmsudsliuuRnudilalunleus Idevimiognsdniau
ogluszdumniian (X = 4.49,5.0.=.501)

2. mafidwsiuuaznisinanuduiia Tnenmsin eglusziuun (X = 4.19,5.0.=.336)

gnfarsandusede wud iuldsuniseensu Wulieluanud anuaunse
TumsuftRsmuanyaansluaaudnu eglussduanniian X = 4.76,5.0.=.430)

3. ussgnelunisvien Taenwsaw eglusedvuin (X = 3.88,5.D.2.131)

diinsandusiete nui goadulymnaiussenmadufuesiuyaainsileitam
anansaUSneldegluszauunn liun (X = 4.03,5.0.=.174)

a. et lunsyianu Taenmsameglusedusnniian (X = 4.28,5.0.=.202)

drfinnsandusede wuin szdvesduszneulumsvinueglusyfuanniian 4 4o loun
iU iRaieanusiuadumsiiiuin aaufnuvesitudaesy Wilinsiandngam
YBIYAINTNUMINNG aanuAnwiativayuendeslinsda wiyaainsidanuamnsauaziinaany
fiflszavsnm uazanuAnuvewinu dnsusyiliuanug Arwanssauiieidngsumising
aeﬂiuuﬁugmuﬁqmmgﬂé{m wnzau uaziianugiossu (X = 4.68, 4.68, 4.68, uaz
4.68,5.D.=.469,.469,.469 uaz.469 AUAWU )

5. AnupniuvesaaIu@nw lnenmsan egluseduuin (X = 4.12,5.D.=.249)

gnfiasandusiede wud inudieduasy nmdnvalvesaniufnwsienisuiuinu
Huwuuednadid egluseduaniian (X = 4.2350.-.419)

oufl 2) Nan1FiATsERUUsEAEAMlunsUFTROLE 3 du wudh UssdvEam
Tun1svinaru Tnannsy agﬂuizé’umﬂﬁqm (X=4.54,5.D.=.250) WioRsandusesiu nui
Usgansnmlunsvihaueglussiuinniian 3 sufe fusaduiavess fuanuviunm
uaduAMN YR Audy Sreandenaded

1. sunaun ey Tasnnsm egluseduanniign (X=4.38,5.0.=.204)
dfinnsandusiete nui msufoRaulddusagndes asudu auysalamdmanediimunld
oglusziusniian (X = 4.87,5.0.=.335)



2. fruemaviunan Tnsnmsn eglusedusniian (X=4.57,5.0.=.226)
drfinrsandusede nuin lduinmsufoRaulddisaiumunaiidmuiaue agluseduuniian
(X = 4.87,5.D.=.335)

3. funadisavesann lngamsam ogluszdu unnilga (X=4.68,5.0.=.389)
dfinnsandusiete nuin mnugndesasuiuaysalvestany eglunasia eglusziuanndiae
1dun (X = 4.78,5.0.=.413 )

noudl 3) eadUszneuidwmasioysansnmnnsinnu wuin flesduszneunndiu fidswase
Usgdvianmlumsianures yaains taun 1) wleune Idevien veasanufing 2) Mstidnsuway
msvieuduiiu 3) ussenelunisyhau 4) enufrmilunsinu wae 5) erugniuluaniufing
ogaililudhAnnaaiin sy 005 asnsadouaguls faunund

29AUSENDU Kiop) UseanSnnlun1s9nay (Yegy)

X4 Auulguny IduiAdesdnIufinm Y, éfmﬂmmwsuawm

/7
/
v a | o < =
X, Aun1siaIusmkanisvinuduny ,/
/
X5 AMUUTIEINALLUNITYINTY // p| Y2 AIUANUNUIAN
/ _-Y
/ -~
X Uit lunisvineu -
I~
~

~ ¥ Y, aunadiiavessu

Xs 9UAIURNTUYDIADUAN Y

poudl 4) nansduntval iudeyaBsnaunimAnfulumnensiauinsien
vosyaains WiivssAvinm faeasdondsil

1) Uik siauInsiauvesyrains iddseansam
waziianafrean uAnwIaE1ls

NNsagUNanNuAnmiuTesrdun1vl Inettayaunduasizilaeningay wui
WWINNNISHAILINSYIUYBIYRaINslitiuszanSnm Ao nsatuayuliyaainsiauau iy
finsinuswiumhenudug aduayuanufiamivesyaains smensbilenta Tunisfnuise
nadevsidiLL uazn1sAnugau udu Sudsmaluninfoutu Weu funtsu sunasuy
wazANLEmmaInsavesusasyana vaulsuigliimelulagln q svaelunsyiney
TiissAvsnmfiaia



2) viwuAnesiusznevlafiduaiy afuayulunisinuvesyaains Wiussansam

NNsagUNanNNAnmivverdun1val Inettayaunduasizilaeningiy wui
psAUszEnev Natduayulunsvhawvesyaanslitiussansnm Aeafuayuduaiulviynains
Ianndnenn vesmuesiiuty auauatin auadls Annisldnedings ieanunse
foanstuunn Usandldiduegied aensumsiihgussmauendou nseduliiAn auda
a¥eassrlunsrhen W Mt wesutanssululg swdnisiaussenmaliidess nisvianu
dawalypanns fanUasnste fnrandla uay Sullaveulunuiiuiteliuszauna
dnsaenundmng

[ o

3) vidtaseauyniy uazyiymasla Wyeainsinnu egrefiussansnmedals

NNsagUNanuAnWiuvelnduntvel Inetidayauiiiasizilaen1nsiu wui
nsafeanugniy wazyiymadalvuaainsyiuegadivsg@nsam fe nslvisieda Armeuunu
vioatarnseng o Aungan Jufiasfifdedulunisie samAn sauvieu fauansiad
AelmAnAsn Anuynituluaniudnu dwaliiynainsiididsle fenwaguuasiinisjeiy
vhaoudieliussquinonaiidmu

4) uIMNsHRINITIOUYeIYAaInsdUsEEnSam

NnmsagUdaanzinuAndiuesldunival Rerfulummansiamin sy
yosypansliiisydnsam annsoasulddd

1. atvayudaasuliypanslanaudneninvemuies saen1sfineisie Msdieusy
Uz dusin msfinwgauiliieadesiumsujifou

2. avfuayuliyrannsvinuduiiy wagnuuiunhenudu faedsuasienyy

3. afuaulsyaanstimaluladansaumna snglunsufoau Weanuazain a5
Fafudeyaldegaiszuy anunsavhanldyndinnna Whisleyaldazain san52

4. afuayuuaznseiulfiAnm A asIAlun e W Msvinide deseivg uay
winnssulul 9

5. daussnaluanudnulferenisinnu dwaliiyaainsidnUaends Sarwge
firnnandisila uay Suiinveulusmdivi

6. as1smnunniluaniudne sensidulinsidrorulunsihau s1wdn samshau
Sananivdey wisthy AeliiAnamunlas amwantadluaniudnu

7. afwvigiddla sremsdaynesi Wld Usemafesinu 51978 Amauunu
afainnseineg waznsideusiuisnuiimanzay sansdaassaveILAaryAna
nnsuszliununmegdussuy efsssuwaziinauauenia



Abstract

The purposes of this research were to study 1) the level of performance efficiency of
the permanent secretary’s office 2) study the factors affecting performance efficiency of the
permanent secretary’s office and 3) study the problems and obstacles, give the
recommendations on developing guidelines for the performance of the permanent
secretary’s office. Research were quantitative research and qualitative research. Populations
were 1,322 persons, samples were 308 persons(Taro Yamane). The research tools were 1)
the questionnaire and 2) the interview. Finding quality by Cronbach’s Alpha, the confidence
0.88.Data collection from samples were the officials and the government employees of the
Permanent Secretary’s office for Ministry of Industry. And five interview answerers were the
executives or the heads of group. Statistics used for analysis were percentage, mean,
standard deviation, and stepwise multiple regression analysis, and content analysis from
the interview. The research findings indicated that 1) performance efficiency was found that
all aspects were at highest level. When considering each aspect, it was found that quality,
time and achievement were at highest level, and quantity was at high level. 2) The factors
affecting performance efficiency were climate and environment, and commitment,
significantly at 0.05. 3) The problems and obstacles, recommendations on developing
guidelines for the performance were found that, the problems and obstacles were policy
and vision, culture and participation and ability lack of staffs, which solution guidelines were
the organization should inform policy and vision were clear, using good governance,
supports in teamwork, encourage the staffs to develop their skills, with training and
seminars . In order that recommendations on developing guidelines for the performance
were encourage in staff development, stability and advancement, commitment, using

technology in the operation, which affecting increase in performance efficiency.
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