NEIINYIdYIUUTIY

msiszgaalfqunssasaiedSulyalszaumsaignm
N3QUANHI ABC Club
APPLYING APPRECIATIVE INQUIRY TO IMPROVE CUSTOMER

EXPERIENCE: THE CASE STUDY OF ABC CLUB

=3 a t: < 1 d‘ =3 v
5181\11‘Hﬂ1iﬂﬂ‘]&ﬂi’)ﬁ’i$ﬂ!ﬂuﬁ?u°ﬁuﬁﬂli’)ﬁﬂ”lﬁﬂﬂ‘tﬂ‘l’iﬁﬂg’ﬂi

SaanyImsgInaNmvaia

o o

v A K v

INNATUNATANEINTIANT NHINLABUVDUUNY

N.A. 2553



msiszgaalfqunssasaiedSulyalszaumsaignm

AIANE1 ABC Club

Y ¢ o
Wt ¥esyuna

- . - o
seumMsAndaseiiuaIurisvesmsanyvangns
PSausmsginanrmvadia
INeNALTUNAANHINTIANT NHIINGIAYVDUUNU

N.f1. 2553



APPLYING APPRECIATIVE INQUIRY TO IMPROVE CUSTOMER

EXPERIENCE: THE CASE STUDY OF ABC CLUB

MR. NIPAT CHAIWORAMUKKUN

AN INDEPENDENT STUDY REPORT SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR THE DEGREE OF MASTER
OF BUSINESS ADMINISTRATION
COLLEGE OF GRADUATE STUDY IN MANAGEMENT
KHON KAEN UNIVERSITY

2010



luSusesmsanudase
=) w U =) =g w =) U \l
NN UNAANBINTDANS HHIINL ALV UIUNU

U o a o/ a
HangAIUIMITIFININHIVUNA

A = a q = A o ¢ ¥ =
¥omIANYIvAIL: malsegnaldgunisansnmellivilgalssaumssignai nsaiAny

ABC Club
d’ Y o = a A o d o
¥orIMIANEIBAIT: WA Fo3yvNa
4
ANZNSINMSAOUMSANIDAIL: 509NaAT19150 A5.ANdI55n Ownd  Usesunssums
A¥0mans19130 WEUA Asuanszna  NITUMI

as.any Ty Sauiug AITNMS

da (= = a
ﬂ1%1iﬂﬂﬂiﬂ1ﬂﬂ1‘§ﬁﬂ1&ﬂﬂﬁi$:

S (=
.......................................... 919158015 W1

INeNaTUNAANHINITIAN IS UID A

4 Aaa a
(509FNAN319158 A3. TN FUFITIN)
AUVAINFBUUNAFNEINTIANT

d
AVANTUBINNALTUNAANHINITIANS NHINLNALVDUUNY



y a J 4 [ J
yomsaAnwdasy  : mydszgnd lFqunseaismivelSullgalszaumsaignd

AR
NIUANYT ABC Club
d’ Y o = a A o d @
FONMNIIANHIOAIS : WIYUNAU BYITHUNA
da (= = a
211sandsnmsanedase :

S (=
.......................................... 919158015 M1

UNAALD

o

o 4 o s
mMslszgnadldgqunsearsniiiodiuljslszauniseigndi nsdifiny1 ABC Club 1
M s A <Y Aaa A o v ] v
Fagiszmameaunmilszaumsalmuinnanganuiulseaunisalvesgndi i1 lvgnan

d

a 3 1 Yo Y A d? A a 9
Lﬂﬂﬂ]”lllﬂig‘ﬂﬂiﬁ] mwa”lﬁmmugﬂmmm ABC Club IWNUINUU LLﬁ%LWﬂWg%U’Nﬂ"ﬁi%

v
= a

~ ' A s Y o 9 Y a o
qu%ﬁﬂﬁﬂl‘ﬁﬂuvﬂflﬂiu’fﬂﬁLW?J‘]J?%ﬁTJﬂAﬁmEUﬂQQﬂﬂW 1/”11’7Qﬂﬂ“ﬂﬂﬂj”lllﬂﬁgﬂﬂiﬂﬂﬁﬂﬂulﬂ

q

= 1 3 = a ] v A Y 9 ad [ [ g A 9
ANUANA TUuAAETUVBININANKIANUANA AUNIAIBITNITUNA LazduN bl NDAUNI
7 ] o a va . < o T !
Uszaumsainldudnlszauanuduse i §ia (Action) Wluszeznar 4 ifou dwaiuin
1 Sunaw 2552 auda Tud 31 Juaw 2553 Tuudazifouaziinmsianansanyidieiuou

Y A a d? 1 qg/l ~ a 1 v A qul o A wvaa o v
anmMnaIu luuaaz TUYeINS1UALKIAINANA mﬂuummi‘ﬂguwmﬂutmaziamqm

u

o a 4 a oA . 4
1M AATIZke ArensazioumsUfiaau Reflection) Tneldgunisaisn el

: 4 { ! a A Qs: 4 ) g
laundelszaumsaiarmuiniangavesmsUfialusoviiueg ol 14l wdaoudaq
Aa wvAa 0911 a va 9 <Y Aaa 9 asn
MM uaNIua 43 MsUia annsoAunlszaumsaidwuiniangald 16 35 uaz

Y @

] Y v 9
WodugAMIANEINDI $1UIUGNAI39N ABC Club ANIULINDN 2,257 AU, gNAININAADY

F
Y Y a o

1959w 122 au gnA lFusnse5esau 13 au gnA ldusmsd 4 au uazgndnimsusms i

E4 9
v A Y a

9 v Y
vonge 2 Au Nelldimaugnmluuaazduvesiisianiinnuing drunun nnauiield

A 1 1 3 Y o 4 4
luppuisudumsane nanldhmsanunssfivisgiaglszasndienmsaumlszaunsal

4

v A N Y1 9y ~ o Jq I Y o Y =\ a ] v A
uazquw"lﬂm ﬂ1§1%qu°ﬂiﬂﬁ’]‘ﬁﬂlﬂlﬂﬂﬁgﬁqlﬂ?‘;lGlGlfhlﬂﬂUWaﬂﬂ’lﬁWﬁ’lﬁJﬂLlﬂﬂﬂﬂ’]Nﬂﬂﬂulﬂ



Independent Study Title : Applying Appreciative Inquiry to Improve Customer Experience:

The Case Study ABC Club
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(Dr. Pinyo Rattanaphan)

ABSTRACT

The application of appreciative inquiry to improve customer experience: The case study
of ABC Club, has objective to discover the best positive experience to improve customer
experience. And for prove that can use appreciative inquiry to improve customer experience, then
make the customer loyalty. Discovery by observation and interview for get the best positive
experience to action in 4 months from december 2009 to march 2010. In the end of month
evaluate with the number of customer in each of loyalty pyramid, and then reflection it by
appreciative inquiry for the best positive experience. Our 43 actions could get 16 methods of the
best positive experience. In the end of this study ABC Club make the customer 2,257 customers
to known 122 customers to try 13 customers to use our service 4 customers to use again and 2

customers to make word of mouth.
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