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Measuring consumer perception of CSR in tourism
industry: Scale development and validation

Abstract

The purpose of this study is to develop a new scale to measure
consumer perception of corporate social responsibility (CSR)
activities in the tourism industry.

A qualitative research has been carried out to generate a pool of
items. Based on the scale development procedure suggested by
Churchill (1979), various reliability and validity tests have been
carried out to confirm scale structure.

Results show the three dimensional 18 item scale for measuring
consumer perception of CSR activities in the tourism industry.
This study contributes to literature by offering a comprehensive
framework based on a sustainable development approach for
measuring consumer perception of CSR activities.

*http://www.sciencedirect.com/science/article/pii/S1447677015300760 .
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Title : Communities of practice, knowledge acquisition
and innovation: a case study of science-based SMEs
Purpose

— Recent research into communities of practice
(CoPs) has focused on large organizations, suggesting
they can be constructed for the purposes of knowledge
acquisition and innovation. The present study found
that, for science-based SMEs, CoPs are more likely to
emerge unplanned to support incremental innovation
in the form of problem-solving activities.
This paper aims to discuss these points.
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Design/methodology/approach
— Deploying a social constructionist research
methodology, thematic template analysis was used to

analyze 25 in-depth interviews conducted with a
range of employees in six science-based SMEs.

Findings

— Both intra and inter-organizational CoPs
were leveraged for a variety of purposes, including
knowledge acquisition and the enhancement of the
organizations’ ability to generate innovative
solutions.
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Research limitations/implications

— Whilst there is no claim for the representativeness of
the sample in relation to the wider population of
science-based firms, the paper offers new material and
theorizing in a domain which has been dominated to
date by a focus upon large organizations and a
managerialist orientation.
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Practical implications

— A contextualized framework for the construction of
CoPs in science-based SMEs has been developed
from the findings of this study.

Originality/value

— The role of CoPs in science-based SMEs and the
factors that influence their success or failure have
been neglected to date, and thus have received little
attention in the literature. Yet CoPs, as we found, can
contribute to knowledge acquisition and innovation.

(*Ref. www.emeraldinsight.com+JKM-05-2013-0168)
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> Stage 1 >

® Literature review and informal
interview with 2 key informants
® Concept Paper

Documentary Research

A key finding :
“The university strategy formation
based on knowledge resources.”

Research Problem

Draft SHCM Prototype

-Strategic Thinking and Planning
-Strategic Implementation
-Strategic Measurement

> Stage 2

)12

Stage 3 >

In-depth interview and knowledge
sharing with 17 key informants

From Drafted SHCM to
Predicted SHCM Prototype

- HR Policy Committee

- SHCM formation by Office of Strategic
Management

- Operational Level by HR Division

A New Model of SHCM:

1) Components

(KSFs / SHCM Prototype / Proposed
transformative SHCM)

2) Procedures

(HR Policy Committee / Strategic Level
by Office of Strategic Management /
Operational Level by HR Division)

Both of 275 questionnaires were
collected and analyzed, and 17 key
informants qualitative data were
synthesized as SHCM for the new
university including

- Components

- Procedures

> Stage 4 >

« Validation and confirmation the
results in the stage 3 by focus
group as knowledge sharing with
14 experts from public and private
universities and leading HR
companies

Presentation to the Top Executive
Team of SDU (7 persons)
Lessons Learned

- Components of SHCM

- Procedures of SHCM

« Conclusion
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1 Key Success 2 SHCM Thinking 3 SHCM 4 SHCM
Factors (KSFs) and Planning Implementation Measurement
| Vision and Missions 1) SHCM Components 1) HR structure as HR 1) Measurement the
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External g S Goals nd faculties - National university
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Internal | < [¢] l university HR policy is the criteria of OHEC,
T Strategies Measurement v set by HR policy ONESQA, and OPDC
Implementation committee. The strategic - International university
level is formulated by the ranking
KSFs office of strategy - Number of innovations
2) SHCM Procedures are management. The created by SDU
Lo set by HR polic operational level is 2) Measurement of the
Positioning: P comn)gittee.p Thé, SHCM operated by the HR SHCM components
is formulated by the division. - job performance
Human ization| 3 3) Human capital - public recognition to
Talent Capital. HAIMONIZatioN office of strategy
- g development raduate talents
Cap_?_:l"lyi centrie H giﬂzgingla:n?e 1) Sell)f-development gontribution
operated by the HR methods i.e. high - university reputation
. ivisi erformance for high
Transformation: T division as the p o
operational level. potential, job
Strategic enlargement and
Choices enrichment.
Graduate Talent Needs (2) Peer to peer

development methods
i.e. executive trainee
program, professor club
(3) Executive succession
plan

(4) Suan Dusit spirit
value cultivation
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"Strategic Human Capital Management for a New
University: A Case Study of Suan Dusit Rajabhat
University"for publication in Dr Biswanath Dutta's JKM
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Rory Chase
Editor
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Strategic human capital management
for a new University: a case study of
Suan Dusit Rajabhat University

Danai Thienphut, Suriya Jiamprachanarakorn, Jirusth Sirasirirusth and
Rachen Boonloisong

Abstract

Purpose — This paper aims fo study the key success factors (KSFs) that determine the direction and
context of a new university, Suan Dusit Rajabhat University (SDU), to formulate strategic human capital
management (SHCM) for the university, and aiso o recommend a proposal for the human resources
(HR) structure and systems that supports SHCM for a new university.
Design/methodology/approach — This study used mixed methods. There were four steps, including
documentary research to dewelop a draft of SHCM prototype, in-depth interview and
knowledge-sharing technigue with 17 key informants to develop the underying final SHCM prototype,
callecting the quantitative data from a questionnaire to develop a prototype of SHCM, and validation and
confimation of the suitability and feasibility of SHCM for a new university by using a focus group and
knowledge-sharing technique with 14 HR experts and re-confirm for practical implementation with
SDU's executive team.

Findings — The four KSFs were university positioning, talent capability, harmonization, and
transformation. The SHCM formulation was categorized into two sections: components including
strategy on thinking and planning, implementation and measurement; and procedures including HR
policy committes, strategic and operational HR management. The HR proposal for implementation was
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