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Abstract

E-local government is mechanism for opening public
sphere to people to easilier inform, complain, seek or make
discussion issue about local government operation through public
sphere called “Web board”

This study purpose to survey content on Khon Kaen
Municipality’s web board. Then analysis first content on each topic
of interaction between Khon Kaen Municipality and their
peoplethrough E-local government. This study categories content in
3 category, PROVIDE, SEEK and SEED.

The result show that most of content is in SEEK
category. But useful content for Khon Kaen Municipality’s
operation is in PROVIDE content that inform problem need to

resolve under Khon Kaen Municipality’s function.

Keywords: E-local government, Web board, Khon Kaen
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