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ABSTRACT

This evaluation research aims to identify the outcome and synthesis the knowledge and lesson
learned from the Program of Promoting Learning Process for the Rural Communities’ Happiness by
using Knowledge Management facilitators. The Program was implemented in the rural central region of
Thailand. The evaluation methodology conducted by the full participation of the researchers along the
development process from the beginning until the program finished. It was found that the program had
some certain potentials, especially in producing the qualify Knowledge Management facilitators to
empower the policy process in the rural areas. In addition, the researchers has synthesized the
knowledge and lessons learned from the program and contribute some suggestions to improve the

programdesign in order to make this kind of activities more efficient.
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