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Abstract

Beyond expectation of the inventers, communication through technologies in the convergence era causes
tremendous changes in society. Communication technologies were invented for educational and business purposes.
However, communication technologies have deviated to become the channel of strengthening relationships between
acquaintances and creating relationships between strangers. Texting communication between strangers is a new phenomenon
in society that users should be aware of the manipulation of language to create factual information. With the application
of the Communication Accommodation Theory and Classical Rhetorical Theory, languages are used to create positive
characteristics to gain the acceptance of the other parties. The user therefore should be media literate in order to realize
the infention of the others’ self-disclosure technique which may be manipulated by one party to acquire information of the
others. Besides that several communication technology communicators, especially mobile phone users, are criticized for their
poor social manner, due to their lack of proper etiquette in technology use. Furthermore, the convergence communication
technologies are criticized for dehumanizing the users because the users tend to isolate themselves to chat with strangers

in the virtual world more than interacting with people in society.
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