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���$�%��������	�$&������'�������$�%�� technical skill"�"��!�����0��   . ��������
���$�%���-
�)11����$�%�� non-technical skill"#��


ALR=KUSA
•Knowledge(��)•Knowledge(��)
•Understanding(01)
•Skill(3���)•Skill(3���)
•Attitude(1
�)
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( Humanized Health Care )
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PDCA
Plan, Do, Check, Act
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