
4:lIr r____ 

en ff1i o~Q')o.~~/ 1 .~) l~ 

4:lI ~ o~ Q,1 ~ ~ Q,1 

11tJU f1W~ 11111J11111J11111 !!Il~~ 1114 14 ~ llJ11111l~1111fl111J i 1J l111l'1 rJ1Il rJ1Jl11ffl1fl11J 

,jl~~111~1J,j1~1J1W (Q)~ ~ d 

t I II 
dod 0 Q,1 I Q,1 ~ 0 ~ Q,1 ~ ~ Q,1 

fll1Jl'11Jfllff ~Ufl~fl~tlW~fl111Jf1111Jl1111UIl~~1!lJ14 ~114 fll11lflfl1'ifl111Ji 1Jl111V1rJ1IlrJ1Jl11ff11f111J 
" , I ... 1 0 11 ... 1 Q,1 ~ GI 0 ~ Q,1 ~ Q,1 1 , fj} ~'J/ ~ 

lJl~1l1 ~1JlJl~1J1W 19,~~d lJ14 1~V tl1fll1~1!lJ141111Vi~14l1J1111V1rJ1IlrJ ~rJ ~1fllfl-31JVU{1~111~1J1Ufll1 

Q,1 fj} I d ... 1 ~ ~ ~ 0 d 0 GI fj} ~ Q,1 ~ tI I d fj} 

1l"1111f1111JiflrJl-31JlJl~ffVl1itlTr~UIl~!11~~Ilff1!11l Vl1 ~ 111J1111V1rJ1IlV1J11 lff11fl11J l1JlJfl-3f1fllUl1 ~1111 11 rJU i 

!!~~fltJ1JffUV-3~tl1J1911illJ1111~~1Jff11fJ1 ~lU1J1911i1tJ1111ff!1~1!Il~i9'1JU1ff~fl1J!lUfl111Ji1!~~ff~fl1J!!11~ 
do ~ 

111111rJUi 

e! t!Q,1 QI ~.:s, 4:lI ~ , 

, hi 1111 U fjU VVi WJ hi 1U'fl~ tJ1 ~11tJ fJ tufll~fll1 nflfJ 1 \1-.1'fl1"tlI1tJUlttftyf11Ut.l1~111flW~n1111n11 

U;'t11'1Ui:lZ~hlihlnUm1~~m'1tll1'l1i' 'lI't111tUJ1QrJ'lI't'IUJ11tll'l1 tlf~~ 19J /l9Jc:r c:r r;n lulUlffli~ r;n iUl1tl'll 

tI:' q tI ~ fI' 
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" U1J\JPltltJ1tJn11tJ1~111 (!tlflffl1l11J 1fH'fl'U G») 11~1J' tJiJ~fJtJ6i~U1U'fl:tJl~titJfJtut11~ 'iu 19, Vlfll1 
, I 

d c:1 d ... 1 ~ IV IV q ~ 4 '1 
lJ'i1Jl1'ti'fJ1Jl1 H~f1V~l'1~11JVtJU'fl:lJl~1J1"~'fl 1l1tJIU1Utl-.1tl11f1 "'0 vtqt1\1nltJU lsocfcf", 111tl 1"'U11 
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(tJl~ffl1~U1J~1 ;:]\11)1-3,r) 
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1 I 
~ i.- q • ~ <V cr <::::l,q <::::l, <::::l, i.- ~ qq 

bU'fJ,1(71'ltJ ~d'~d'l6jJnblMDnl'll(71'ltJ\~~n bnru6Vl bb~~'lTInld'1Jd'~1d'n~nld'U1UbdJfl~Vl (71 ~. tf11. 2546 

mrwn 11 bb~::;~'j'::;'j'I<jJUbld~m'j'~m~lbbvi~<jJl~ ~.f'1. 2542 bbm'lJb~:Wb~:W ('UUU~ 2) ~.f'1. 2545 :Wl(91'j'I~ 

8 d' 'l :w tl ~ tJ d' ~ n 1 V11 n d' ~ Yl d' 'l ~ ~ n M1 fi n 1 d' ~ ~ r)U ~ 7 ~ ~ ~ 1 f01 ~ l"J. tf11. 2 5 4 9 bb ~ ~ ~ 1 [7l d' ~ 1 U ~ 3 
d..9 

1U:Wl(91d'~lUnld'~nMl~'fJ~6jJl ~ bb~~~lun~luf01ru:::nd'd':wnld'~(?J.JUld':::UUd'l6jJnld' (n. ~. d'.) bb~:::~lun~lU 
d..9 

f01ru~nd'd':wnld'nld''fJ(71:W ~nMl (~nf).) ~~ 1J)nl~U(?)nld'~~1~ bbfl:::~ C9J.JU1 ~~ f01:W ~lUf01'l 1:W ~ bb~::: ~~ f01:W bb tA~n ld' 
q d..9 qj 

b~tI'Wi 1r?1 tlVJn 'El ~ re1m'j'~'El ~ n'EltJB~ &l~t1'W b~ 'Ell~m 'j'U~Vll 'j' bb~::;m 'j'l?l1 bUW l'Wm'j'rorr?1m 'j'(P111:wfl'W'El~re1m'j' 

(Knowledge Management: KM) tJd':::~ltJ~UtJd'::::Wlru 2554 r?l1 buunld'1tJ J)'ltJf01'll:W b~tJU~'fJtJ 
~ ~ 

Ud'd'~1(91tliJd':::~~~ bb~::;U~ bn(71~~~l?ifl:W~1';jYltJl~tJ:W~1~1d'f011:W ~~ bbl?i~ C9l~ ~i:1 ~1 bb~U~Vf~fld'ltJU1:W C9ltl1iJu 
q q qj 

1 ) 'fJfinld'U~ iJd'::;TIlu~ru:::nd'd':wnld' 

2) d''fJ ~ 'fJfin ld'U ~ ~ 1 tJ';j6jJ In ld' bb~~';j ~tJ d''fJ~iJd'::;nlUf01ru:::n d'd':wnl d' 

3) d''fJ ~ 'fJfin ld'U ~ ~ 1 tJ~C9J.JUlUrl~lnd'bb~:::n~nld':W~11YltJ 1 ~tJ nd'd':wn 1 d' 
q 

4) d'fJ~'fJfinldu~eJltJ'll~ bbhlUbb~:::';j bYltf11tr~:w~ujf nd'd':wnld' 

5)d'fJ~'fJfinldu~eJltJ~(?J.JU1U~[7l ndd:wnld 

6) f01ruU~Uruo/i(911YltJl~tJ ndd:wnld 

7) f01ruU~~ru::::WUMtJV111~[7lfbb~:::~~f01:Wf11~(?lf ndd:wnld 
q 

8) f01ruU~rH:U~1tf11'lndd:W~1~(?lf ndd':wnld' 

9) f01ruU~fP1ru::;~lTIldru~~~l~(91f 
q 

10)~~lU'ltJnld~lun~nMli'l1iJ 
qj 

11)~~lU'ltJnld~lUn1YltJu~nld 
cu 

~ 

12) f)l~ldtJ (711'. ~:W~'lddru crn:w b;'fJ
q q 

~::~~~: 
13) ~~'ltlV011~(9ldl~l1'tJ(71d'. ~tJ[91b11 

cu 
~~'fJtI b~'fJ:W bb~~ ndd:wnl 
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n~~~nlJ 

i,lo 0 Q/ <:::::lo q 

15)~~lU1~nl~~lUn~lU~finl~U~
 

2,.1 0 i.I 2,.1 ~
 
16) ~'E)lU1~nl~n'E)~nl~b~lV1U1Yl
 

17) ~'EJ1U1tJnl~n'E)~bbf.JU~lU
 
CiJ 

18) ~re)lU1t1nl~n'E)~~~b~~:wnl~~rortlbb~:::tJ~nl~':i1l1nlJ 
CiJ 

2,.10 q 01 
19) e.-J'E)lU1~nlJn!l~Yl:::btJtlUbb~:::UJ:::~1~tJ~ 

llJ 

20)~re)lU1t1nl~n'E)~n~nl~U~~ 
CiJ 

21) ~re)lU'dtlnl~n'E)~n'E)~tJ~~6jjl~:wYrufibb~~n~nlJf9il~tJJ:::LVH4nJJ:wnlJ 
CiJ 

22)Ult1n~tJU1Yl ~1~1
 

23) Ul~~11bb~~~UYlf ~~bb~U
 

24) Ul~ru~csn1 mtJfcsntlJl
 

25) ~iilU1tI n 1 ~~UtJ~oo.JUl bb~~tJ~~ni.Jr1run lV'Jnl~~n~l
 
CiJ CiJ q 

26) Ul~~111~Ufi~ 1crntlUr?16jJl 

~ 4 
tJlU1Vl 

1) nlV1U~ULtJtJlt1 nlJ~r?1Y11 bb~U bb~::: biJ1V1:Wlt1nldtJ~V11drorr?1nld'E)~~f111:W~~!l~~Vll~Yltll~t1 
CiJ 

:WVll~ldf11~ 1~~'E)u~u'E)~C9i'E)~~t1Vf~t1 bbtJUtJVln~l~~f bb~~n~tJVlfi~'E)~~V11~VltJl~tJ~JVll~ldf11:W 
q q 

2) nlnU (91 Lb~ bb~:::~l1u~uUnl~~l LUU~lUnl~~(?lnl~fP)r;)1~~csrJ!l~:WVll~VltJl~tJ:WVll~1~f11J.J 
ClJ q ClJ 

3) 1.l5~V1\:h~~U1 ~1J1f1J~~1JVI~1tJ~1n~1.l':i':::~~~1l1~V111'VltJl~m.JVl1~1':i'rn~ 

2. filtU~n~~'-Jn1~~1bUU~1U 

2.1 filtU~n~~lJn1~~1 bU1J~1Uc;l1Un1 ~~~ n1 ljfil 'J13J nun1 ljC5lJ !J1!Jb'f) n1~Vl1~ n1ljffn H1 
QJ
 

cv 9 4 Q CV Q, 4Q1 CV 44 .. I cf n I i,I


n1 ~~ c;} n1 ~J1 n'M1 b~'f) ~~ tfI U tu6J'l tflVl3J AtUll1 ~ bb ~~ fltU~ n 'tttU~Vl~~ u ~~~~ fl U~:::n'E)uc;)r;)tJ 
q q 

1 ) d!l--1~finldU~r.JltJ~crnlnl~bb~:::';j~tJ Ud:::nlUf1rw~n~~:wnld 

2)~~1t1~finlJtJ~~1~~~lnl~ d'E)~tJd:::]lUfP)rw:::n~dJ.Jnld 
CiJ 

3) 'E)1~1~~ r?1~.';jVltJl ~uVlfm
 

4) d'E)--1~l~L9ldl~ld~1J)~.'J1Viu ~~:Wln
 
q 

5)'E)1~ldtJnUnn~ :Wl~tJ~ 
q 

6) 'E)l~ldtJ (?\'j'. 'E)'j''E)U~~ 1~~~~b~~
 

7) 'E)1~1'j'~ r?1d.'eJ~':iU 'E)dJ'j'~U n~~~lnld
 

8) ~~1t1~1~L9ldl~ldtJr?1d. ru~Y'J~ Jln~:::'E)l(91 nd~:wnl~
 
llJ ~ ClJ 

9) !)l~ldtJ IJ)~. tJlu1~ ~'E)Ud:::b~~~~Vlf ndd~nld 
d...9 

10) ~re)lU1t1nl'j'~UtJ~~Ulbb~:::Ud:::nUf1runlY'Jnl'j'~nMl nJ'j':wnld
'U 'U q 
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11 ) UltJn~tJU1Yl f)lcsnl
 

12) UltJ~~ru l~u~rW
 
q 

13) Ul~~lf)U~iJllf~i1 tJ1':::nf)UblJlfJ
d.9 

i.t 0 .c::lI" I
14) ~f)1(U/1tJnl'J'n'E)~Vl:::bUtJULbfl:::u1'::::WfJfl ~fl 

llJ 

15) Ul~~lfJm~'J' 1~tJf~u
 

16) Ul~~lf)fJ~Ufid 1C5JJrJU(?)C5JJl
 

iI ~ 

"'U1V1 

1) r?11LUU~lUL9l1~UttJU1U bL~:::LL~Unl'J'~(?)nl'J'~fJl:W~:W""l::SVltll~tJd-JVll~lJ~l:W ~1~fu 
llJ 

2) tJJ:::~lU~lU LL~:::t?11bUU~lUvllUnl'J'GJJtJltJlf)nl~Vll~nlJ~n~1nl'J'~(?)nl'J'~n~lb~f) 

~~~uru~~~n~bWll~bb~:::~ru~n~ru:::~~~tJ'J':::~~~
q q 

3) tJ5~Vf'i.h~~U1 ~1J)fuJ.jflUv13-ntlI011n~tJ~::;'QJ.jflrw::;n'nJ.jm~U~Vnml~~(?lnlWI'J1J.jX 

4) JltJ~lU~flnlJ~lbUU~lUbLri~ru:::n'J''J':wnl'J'U~VllJnl'J'~t'lnld~fJl:W~ 
llJ 

2.2 fltu~ n 'i'i~n1'i~1 LU1J~1U~11Jn1'i~(;l n1 'ifl 'J13J nun1 'ienliJ U1~1U~~!J LL ~~~1 U 
eu 

~f1~~'i'iAl ~iJ fl tlJcfl1~ LL ~~ 3J1 fJl'i~1 U~'i~ ~'U~1 n~~13J1'itllJl'fltJ~U'fl~ lJi'fl n1'ienf9cU U1 tl'i~ LVI pf 
q d9 eu
 

QlCV ot • CV ~l CV Q Q "I ~
 
lJI~'fl~~U3J~n!Jn1~bUn1'iU~~~UVI~U'~~tJ~1lJ1U~~1J1U1~1lJ1 UJ:::nf)U~f)tJ 

1) Jf)~f)finlJU~e.JltJ~6jJlnl'J'bL~:::~~tJ tJ'J':::filu~ru:::n'J'1':wnl'J' 

2)~~f)uf)finl1'U~~ltJ~~lnl1' 'J'f)~tJJ:::filu~ru:::n1'1':wnl'J' 
llJ 

3) ~~fJtJ~l~~dl~l'J'tJ(?)'J'. ~:WLfluJ~ 1ivrf?J-Jmu~tJ n1'1':wnl1' 
~ ~ ~ 

4) df)~Y11~[Yl'J'1~lJtJt'l'J'. ~~~u1f blVlfi L(?lcsn ndJ~nl'J' 

5) f)l~lJtJ C?1d. !Y~r1rul Uf)t1~'J'J'dru nddd-Jnl'J' 
q . 

6) ~~1tJ~1~~'J'1~11'tJ (?)J. 6flUL9lfll ~~f)~H~f):WU~~ ndd:wnl'J' 
~ 

i.t I (J'" cv 

7) ~csn1U~1~[Yldl~1'J'tJ (?ld. U~f)d fJ~~fl nd'J'~nld 

i.t I (J'" (J'" ~ ~ 

8) ~6jJfJtJril~L9ldl~l'J't1 t'ld.f)U~r1blVlfi bbGJJ~bbd"'J n1'J:wnl1' 

9) Ul~~lfJri~il nUt11uru n'J'J:wnl1' 
q <V 

10) ~iilUfJtJnlJ~UtJvroo.JU1LL~:::tJd:::nU(PlbWJll~nld~nMl n'J''J':wnl'J' 
~ llJ q 

11 ) Ult.Jfl:wUU1Vl f)1~1 nJJ~nl'J' 

12) Ul~~lfJLL~:W~UVlf f~bLVfW nd1':wnl'J' 

13)Ul~~lfJfJl~Ul tJltJ:::~~ n1''J':wnld 

14) UltJ~tb1J f(,9lUVi~tJ n1'1':wnlJ 

15) ~'EJ1W'dtJnl'a'nf)~~~b~;d--Jnl'a'1~tJbb~:;1J~nl'J16jjlnl'J n~'J~nl~~~~:::~~~lunl'J 
llJ q 
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16) Ul~~~lU1dn 1JrubVltJ~
 

17) U1~~111~UTId 1csntJU1?1csnl 

sv .ell 
\.'I'U1V1 

1) ci11bUU~lU~1~UltJUltJ bb~:::lle.JUnlJ~1?1nld~1l~~~Vll~YltJl~tJ~Vll~ld~1:W~1J1fu 
<tI 

2) tJ'1:::~lU\jlU bb~~ci1l bUU~lUcJ)lUnldvrw.JU1~lU~rortJ bb~:;~lU~jl~~dd~1~~~ru[ll1t'J bb~:; 
q 

:w 1 (91 d 'ffJl U~ d~~U ~ 1 n ~ ~ 1 ~1 dfl (?lflU ~Ut) ~ C9i f} n ldYrW-J UlU '1:::: bYllfi1 (91 ~ fl1?1 ~ un ~n tJ Jll~ 1un1 '1 bb ~ -1iu~\j1U 
0..9 <tI 

d:::~U6jJ1~ bb~::::U1Ul~1~ 

3) tJD'lffi1~iJ1~~t.q ~1JlfUd-l'ElU~d-lltJ"'lln~tJ'j'::~d-l f1 ru::nnd-ln l'j'U~~I'j'm'j'~(?1 n!'j'f1')Id-li 
4) '11 tJ~ 1U~ ~ n 1 dci1l bUU~ lU bLri ~ ru:;n dd;wnldtJ~Vlldnld~C9lnldr1'Jl~j 

qj 

1)dfl~flfinldU~~ltJ~~U1U~(91 Ud:::TIlu~ru~ndd;wnld 

2) ~~1~~1~(Jldl~ldtJ (?1d.~(9l(9)l Lb~U~Vll dfl~Ud~TI1Ur1rw:::ndd;wnld 
<tI 

3) fll~ldmd~9fJ~ ~d~U6jJl 
<tI 

4) tJl~ldtJ U1tJ bbV'lYlmYltJl ~ldV'ft.J~fl 
q qj 

iJ' 

5) fl1~ldtJTId9fJd Ulfi1tJUl b9fJcsnd 
q 

6)tJl~ldtJfldl~d ~~~~U 
q ClJ 

7)fll~ldtJ:W\j~~ ~lfu
 

8) fll~ldtJ 1?1d j~1?1~l~d fJufi L1?1csn
 
q 

9) UltJVfW~ m11~Ul 

10) ~re)lU1tJnld~UtJvr ndd~nldOO-JUl LL~~Ud~nUr1nMl1lf\lnld~nMl 
<tI qj q 

11 ) Ul~n:WUU1Yl 'tl1csn1 ndd;wnld 

12) Ul~~11~:w~JJtJ uruYl~ 
q cv 

13)~re)lu1tJnldntJ~n~nldU~(91 
<tI 

14) Ul~VlUf[,9lU Vld~tJl~ 
<tI 

15) Ul"j~111~Und lcsn~ru(?)~l 

g" .ell 
\.'IU1\'] 

1) 1711bUU\J1UC9l1:wu1tJUltJ bL~:;bb~unld~1?1nldrl11:w~~n~1~VltJl~tJ:WVfl~ld~1~ ~1~fu 
<tI 

~ ~ ~ 

:WflUVl~ltJ~lnAru::::ndd:wnldudVlldnld~1?1n1dA1l~d 
<tI 



-6

iI d 
\JI'U1V1 

1) ~1 bUU~lU~l:WU1tJiJltJ ~1~tiJ:Wf)iJ~:WltJ~ln~ru~ndd~nldU~~ldn1drorrJ1nlJ'~11:W~ 
cu 

2) rorrJ1 v11 bU·JUn 1 'J'~rJ1 n 1 J'~ 11:w nun 1'J'~f9J,fWlU (P) ~1 n'J' l~U f) (P) ru~n 1''J'J.Jn 1 J'iJ~Vf l'J'n 1 l' cu q 

4) tJ5~~i.h~~'W1 ~1JifuJ..JflU"'J..Jlt1r.:nn~tJ~:::"1J~-HP1ru::;m'~:I,ml'j'U~~1~m~4'(;ml~A'J1J..J~ 

5) 1'1t1~lUe,j~n1J'~lbUU~lUbbri(p)ru:-;nJ'J':wn1J'iJ~~11'n1J'~t?)n1J'~11:W~ 
cu 
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