


~ Q.J" lJl~9J , ~ 9J 
1J~~1J14 !of1 !~!6ijl~~fl!ff)lJ~f11l!l14f111lJi (Knowledge-based Econolny -

KBE) ~1l.! ~ Vj~ ~1 !~l.! ~t) ~ l~fl':l11,Jr1,J1ff~H flH'l ~~~ ll1'!f)~fJW fl 1Ui1~\!i1 flwvhaJ1fi 
• 9J • 
~ ~, ~ ~~ ~ ~ ~ ~ ~Q.J 

rJ~6ij U !G)fU fll)" ~o ~ U ff~ f11)"1J)" f11)" 1GJflflli fl1 i !l1lJ ~fI ~ 1U l11~ 1GJflf11 i !!fI ~ f11i 111 tI 

!~ t) !~ l.! 'V4 f{ ~;r lJ! fl ~ t) l.! 1l.! fi1 'j U'; ~;rl.! Ui1 ~ fi1 'j -w \P1J l.! 11 'IJ r:i IX~ fl1,J iT 1l.! fl111,J ~ Uri ~ 
~ ~ ~ 

1,Jlf11't1U 1f{UUl1 ~ fil'H'j Ul.! ~ ~ ~1) ~~t) ~ ri t) 'IJ 'j ~ lUGJ5U~t) IX~fl1,J!!i1 ~'IJ 'j ~! 't1r1GJ51~ 1~ U 
~ 

11 f{fifi1'j :ij~fi1'jfl111,J~ !'IJ'jUlJ!ff}jt) l.! 11 ~~ fil'HYt) l.!~:ijfi 'j U1l.! 111fi1li1 ~~1)~ ~ lJ 'j 'j U1U 
~ 

• 9J 9J 

t)th~ 1'j n1liiJ't11~1j:ijfi'j U1l.!!~l.! ~nil.! ~]jt) 11 a~~fi1'j fi1'j:ij~ fiUfl111,J r!ri 1,J ii 1) ~ !~l.! 

!!14 1'Y11 ~ , U ~ 1tU14 f11 i fl1) ~~ f11) fl11lJ r1~!1J u f) ~1 ~~ 
cu 

~ Q.J 

lJ1111l1t11rlUlJ111ffliflllJ 

~ 

~tlrr1Jf11tllA 2553 



o 0 

fllU1 

QI 

'ff1)'1JtlJu 

QI 9J 
fll1lJl1lJ 1U6JJiJ ~fll)' 1l~ fllifll1lJ ~ 

~ QI d' 

U £J1:JJ ff~ 11!l! 'n1~ 

o 1 e:!l c! QI 9J 
Yll lJf)~lJfl1ill~fllifll1lJ~ (Knowledge Managetnent: KM) 

o 9Jc! , lfJ 
KM 111!!nl~eJU1~ !i
 

fl'.i~1J1'Ufll'.i1Jjlfn:ijllflnfll'HtJ~tl'UUtJ,,-:J (Change Management Process)
 

j} 0 1jJ~ ~ ~l jJ lfJ 
~ ~ 'tll t111)~ 111 KM 1i fJ ~ (JU ~ B fJ

I 

1~ ~)' 

~ddtJ 
fll11J~lJfl )'~!fi't1 

QI 9J 
fl)'~1J1Uf11i1l~fl1)'fl11lJ)' 

cu 

d ~ QJ 9J 
!fl)'U~1JUfllill~fll)'fll1:JJ~ 

9J' ... Id d 9J 
01)'!~ 1fli:1lJ!!nfltui:1[JU!i [JU i 

q ~
 

~ ,
 
QI 0 ~ 9J' ... I d d 9J ~ QI ... I ~ QJ~ 

6ijU~tlUfll)'~l!U Ufl1)' !\f1fl'fl1l!!nfltuntll!!i Ul! ~ 11 itl6JIlJG)fU UfllJ {111ft 

~ ~ 

tt)flff1)'el1~eJ~ 

fJ}QI 0 

rjll~111 
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d QI "'" 'jJ 'jJ1 'jJ1 'jJ QI 'jJ1 'jJ ~ 'jJ ,
lJUfl1GJ51flU Ufl~~~ ~ 'Hfl11lJ'HlJ10\ltHfllH)~fll'H111lJ~ 1!UU(H)£J~ !GJ5U 

QI 'jJ ~ 'jJ QI 

flU~~flUfl11lJ~ (Knowledge Management: KM) 'HlJ10fl'lflU'j1'U'j1lJ ff'jH ~~ 

d ~ 1d - 1 <11 'jJ 'jJ1 <I "i' QI 'jJ
'j~!'U0'U Uflfl!liflO'U Ufl~li'j~Oflll GJ5f111lJ'j 'Ut)'1f1fl'j !~O'WWJ'Ul'j~'U'U~lfl \It)lJfl

q ~ ~ 

• • 'j) 

1iJff ffl'Jff'U!l'lff !.wt)"t1\n~ f111lJi Ufl~ i1WWl 1ui1ff~ 'j1lJl1'1f1'jt)'UflfllJtl'l!'VIflUfI
q"I cu uu q <t 

flfl1 fl ~ 1'1 ~ lJ 1fllJ 10 !-ri t) ffU'U ff'4 'U hiflU l11'l1 U 

'jJ d 

\I t) 'I U'j 'I '11 U f111lJ ~ (Knowledge Worker) lJ 
• 'J/ 

iJ'j~ff'VIifll'WtJ'I;j'U flfl1fl~'1fl~111~uri fll'j . . 
'jJd QI 'd , 

'j 1'U 'j 1lJfl11lJI 'VI fl'j ~~~ fl 'j ~ ~ lOt) Q'VIlIl 'I ~ lJ 1 'j 1lJ 

'jJd d QI 'jJ 9 'jJ "'" 'jJ 

1 1 'VI!~ 01 fl U fl 1 'j ff 'j 1 'I 'U 'j 'j 01 fl 1 ff ! 'H fI 'U fI ~ fI 'U 

iifl11lJ f1 'U~l'U~ l'l~ Ufl~ ~fflf1ty~ ~~ $it) fll 'j ffil'l,ft) 'I 'VI 1'1 Ufl ~ !it) 'U 1\11llf1'U!n~ 
.. " 

fll'j Uflfl!iJ~OUfl11lJf 'j ~'H il'ltlU !.wt) t'h1iJ1,$';WJU 1'l1'U \I t) '111 'U1llfflJ q'VIi ~fl "u~ 

\l1'1~Utl'1 flU~~fll'Jfl11lJf $it) !f1~t)'1ijt) ~l111llt)'1flfl'j,r'U'Il'U~~'U !'jlih KM 1iJ 
• 'J/

9 'jJ~ 1 "i' <I.e!i 9 'jJ rI d "'" d ~ 
!GJ51J'j~ !OGJ5U !'Wt) !'Ht)'1f1fl'jlJ~fl~flll Ufl~l'Jflfl'UlJfl11lJ~\llJlfl\l'U" 

fll 'j ~~ fl 1 'j f111lJ f iJ 'j ~ fl t) 'U 1iJ~1 0 ~~ \I t) 'I fl 1 'j iJ aiT~ '11 'U ~ \1 fl 1~1 ~ 0 t) 'I flfl 'j 

, ~ d 'jJ 'jJ ~ ~ I "i' <11 0 1~ 19 'jJ
lIH~ !'Wt)'VI\I~'j~1J ff'jl'l Uff~'1Ufl~fl'j~\llOfl11lJl!l\W1J'j~ !OGJ5U UflUUl 1J !GJ5Ufl~ 

• 'j) 

fl l'j!~ OU i fllO1U t) '1flfl'j tltn.'l11iJ fffll'j~~fll'j ffl'j ffU!'VIffi1iiiJ'j ~ ffYli fll'W lJ lfl;jU 
~ ~ 

, .e!i QI 'jJ 

I. KM Ot)lJl\llfl Knowledge Management 'H'jt) fll'j\l~fll'jfl11lJ~ 

, .e!i <I'd 'jJ 

2. Lo Ot)lJl\llfl Learning Organization 'H'jt) t)'1f1fl'Ht'H~fll'H'jtl'Ul 
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3. BP Vt)lJl111t1 Best Practice lfjt) U1.l11JgcU~~~ lfjt) 11i1JgcU~~!i1l.1tftrt 

4. rnJn. Vt)lJl1l1t1 !mm1J~t1l.1t1t11.1~ 
lU 

, ~ 0 

5. Fa tltJ1I11l1fl Facilitator 11)"tJflWU1141lJ
q 

6. AAR Vt)lJl1l1t1 After Action Reviews lfjt) t11)111J'Vl11.1lfa.::lt1l'j1J~cU~ 

7. BAR Vt)lJl111t1 Before Action Reviews lfjt) t11)111J1111.1rit)1.It11)1J~cU~ 

8. CoP Vt)lJl1l1t1 Communities of Practice lfjt) GJ!lJG)fl.lUt11JiicU~ 
9J9Jl, ~ ' tI9. CoE tJfl1l11l10 Center of Excellence 11)"'eJ !!11"~~)" lfeJ~flfl)" cucu 

I I. Explicit Knowledge fit) f111lJri~u~.::I 
~ 9J ~I ~ 

12. Tacit Knowledge fltJ fl1111i!!1J1J~~"fl 

~ d 

13. Dialoglle flU Q14flitJffUflU1 

~ , d 
14. Story Telling fl'eJ 01)" t" 1t)" U~ 

15. River Diagram fit) 1iUtJtytyl 

16. Ladder Diagram fit) cUl.I'~uli.::lt1nu"m1J~t1l.1 

17. Network Manager fit) fJW'J.h~ffll.l 
~ ~~ 

18. Note taker flU flW "6ij~ 
q 

~ ~ ~ ~ ~ 

19. fJWflll flU Metnber l1itJ Knowledge Practitioner 11)"'eJ fflJ1~f1trU~GJi116]f14 . 
QI .... I ~ ~ QI 9J ... I d d 9J ~ QI 9J

20. 111lJ" 1 fl U DoInain 11 i tJ 111 '\J 'eJ fl1 )" !!" fl !lJ " lJ 14 !)" lJ 14)"
cu 

11 i U If 1'lJ 'eJ fl1 i !ff114 1 

o\J).:::i~ QJ V 
rll AlIf)~lIfll~'il(?lfll~flllllJ(Knowledge Management: KM) 

rdt).::I~1t1 ih"')~)l6)fcUTlJW~t1n~f)'tnuli.::l6)fl~'W.rt. 2542 Ut1'''!~lJ!~lJ ('ilcU1J~ ..u u . 
c9 .... 1 9 d c9 , d 9J ~ 

2) Vi. fI'. 2545 CJS ~ lJ i 1f) tl ~ U11 1~ ) 1'V1 8 "fl1 i fI'fl 'l:J 1 11 11 llJfl1111 11 fl) ~ 1J 114 fl1 i !i lJ 14 it"" U 

fl1111t1l1 tu~ fl fl~ 111 \lfl ~tJflfl" tt" ~ ff~fllJ 1~ lJflli ri llJl1 B~ fl1111rfl1)"1Jfl fl1 i fllJ i 11 u q cu 
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91 
'" 'JJQI "'> QI 'JJ QI do 'JJ ~ QI <'!l. q 'JJ 

e:l ~ 'fI 'fI11lJ ~ e:l 'U tfWlll1 fHl1 'Hl~HY ill'VHn ~H'l e:llJ ff ~ 'fIlJ fl 1) tHJ 'U ~ U'" ~ lJ llll titfl e:l 'VI '4 'U !'VI 

lJ'fI'fI"'t~ tI'U re:l 01 ~ ~ e:l t~ e:l ~ ~ '" e:l~~1 ~" lJ 1~)! 1'U fl 1) Q~ lJ fffl1l1 ~tJ) lfl tl ~ llJtJ) ~ fl 1fY 

"g "'> Qld "'> ~<'!l. 'JJ 'JJ 
fl)~'Vl)1~fYfl1l1lif)U "'~1'U'Vl 7 ,H'VI1'f1lJ Vf.fY. 2549 'U'U'fIe:l "lJHn;}l'U~lUflUff)l~... 

u'" ~~ ~ 'U 1 ff~'fIlJ~ 1'U 'fIl1lJrU'" ~ ff ~ 'fIlJ Ul1 ~ fl U t~ tI'U f" U'" ~ rJ~tJ) 1f) tl1UlJ 1\91) !lU 

"g "'> ~ <'!l. d 'JJ QI , do 'JJ QI 

f)1) fYf)1l1~e:l~"l5WI 'U 'U'fIe:l lJ 1~) 1l1'U 'Vl 3 "U'Ulfl1) ff) N ff ~'fIlJ U'VI ~ fl U t) tI'U) U'" ~ ff ~'fIlJ... ~ 

. . 
'JJ <'!l. '01'01 I " do 'JJ '01 QI 

lJllHlJe:l~'Vl~ 'W.fY. 2546 'VIlJl~ 3 lJ1~)1 II fl"'1111 "ffl'U)1"l5flUlJ'VI'U1'Vl Vf~'U1 

'fIl1:lJ~1'U,ilu) l"l5fl1) t~e:l1l1'ij~f)1l W~ tilUtl.:Jrlf)) Ul1 ~ fl1) t~ tlU ~ e:l01~ ff~ 1tfflJe:l 1~ tI 
~ ~ 

'JJ QI 'JJ 'JJ I _ I 'JJ1 'JJ' d 0 

~ e:l ~) lJ ~ ~ e:l:y '" ~ 11 ff 1 Ht '" ~ ff llJ 1) fllJ) ~ lJ 1 '" ~ '" 'fIl1lJ ~ U ~ 1 U ~ 1 ~ ~ t'W e:l U llJ 1 

_ I "'1 'JJ1 'JJ _I "'> QI"'> lIJ 'JJ I 'JJ '" QI

lJ)~~f)~ "l5 U~lUf)l)lJtllJ~)l"l5f)l) !~e:ltll~\lfl~e:l~)1~t)lU"'~t'VIlJ1~fflJf)lJ 

'" ~ 'JJ I "'> QI 'JJ 'JJ "'>QI QI '" 

fffl1U f)U W ) llJ 'Vl ~~ e:l~ ff ~tff) lJ Uft ~'W ~u 1'f111lJ) 
~ 

'fIl1lJ ff1lJ U fI ff) N lfftl'VlfYUUft ~ 

tJ i'lJ ttJ~ tlU 11fYU'fI ~~e:l~,j 1)1"l5f)1)1U ff~fl~1l1'tilu lJ'fI'" lfl) ~ijtJ)~ ff'Vl ti il1Vf U'" ~ ij f) 1) 
91 91 • 

t~tlU rillJflU l1~ihVle:ltJ)~ lt1"l5U1U f)1) tJ ~1J'~) l"l5flU'\Je:l~dlU) l"l5flU 1l1'ffe:l~'fI"'e:l ~ 

" 
fllJf)1)lJ i'VI1)) l"l5fl1) ll1'tfl~ ~'" fflJfl 'Vl ti~ llJVf) ~) l"l5f)flllQ f)1" 

91 • 

$\~ itU f) l):O~ f) 1) 'fIl1lJ r~ ~ til U fltj'VIlJ 1t1n fffl1U fff)1l11le:l ~ ii e:l tJ ~1J'~ 1~ tlf)l) 

"'> '" QI 'JJ 1 '" I '01_1 "'> "'> d 'JJ
1 t'fl) 1~ 11 UU 1 'Vl N f) 1HI ~ f) U 'fIl1:lJ) ill tI U e:l ~ 'fI f1) e:l tl1~:lJ lJ) ~ ff 'Vlli ill 'W t'W e:l 'fI U 111 

~ 

'fIl1lJ r~ ije:l~lU e:l ~rlfl)~ ~ f1) ~:O~ f1) ~ 111 tle:l ~1 U ~'11J'fI'fI '" 'VI j e:lte:l fI ffU lJ 1~~U 11l1'tilU 

'" 'JJ'o1' '~'JJ ,~ d 1'JJ 
e:l~'fI'fI11lJ~ lJfl1 Hlltl'Vl e:l ~ U'" ~ UlJ ~lJ U 'fIl111~ tltlH tlJ U) ~lJlJ t'We:l 1111 fl'flU ff1111) fI 

'JJ "g 'JJ QI 1 'JJ ~ 'JJ 'JJ _ I "'> QI"'> lJ] 'JJ I '01 _ I "'> "'> QI 1 'JJ 
t'\J1f1~'fIl1lJ~ 'W~U1~UW~ l1tlJU~~ lJtllJ~~lU !~tltlNlJlJ)~ff'Vlliil1'W U"'~'W~U1 'VI 

'JJ I '" , '01 'JJ d~ <'!l. 

t'\J1~ "e:l.:J'fIf))U'VI.:Jfl1)ntlU~" (Learning Organization) 'Vltl.:JtI'U 
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o <jJ d' l'] <JJ 
o l11U(l1<f1lHfl~U (l~ fl~fl tl1 

U1 ~ 1fJ6)fUeJ~ l] 1 

KM lilAAft'1~6dl~'~ 
o 9Jd ~ ~ 

, 
19.1 ~

~ 

.et
KM (Knowledge Managelnent) Vl1!!rl1~? l1it)t1JUf11i!cn1Jfl1i~~lll l11Jlfl6fJlA 

, ~ til 1 

ff ~ un;ju t11J11fl U 111 KM l11~1tJfl11lJ ff ~fl i 111? 11 ~ t) , li fl fl11~fi'1J? 11 ~ fl fl11J fl jJ ff~ 
~ q 

~ 0 ~ Q.I rJJd 9J ~ ~ d~ QJ ~ 
fll'j? G)f~fll)"'Vll KM l1if) fllill}Olfl1)"fll1lJ)" Ylttl1\li~UU fl~Ufl1J1Ji1JYI ~B~ 

~ 

0' ~ d lfJ9J d ~ G]rJJ9J Q.I ~ 0' 
eJ~flfl) ttrl~fll)rfleJt1!fl)"B~ !:JJ!fl)"fl~1Jfl tl1t6ijlfl1Jflllflii1J6ijfl~fl~flfli !Vlil~ KM 

?I d ~ QJ 0' 91' 131 d

t1J lJ!)" fl ~6ij tl~ flli1J)" If 1i 1) ~ fl1 i fl ~flfl11lJ i tG)fU flli G)ffli ~1J1 14 fl1)" ffll VI)" tlffU YI U 1 . , , 
~ q . 

~ ~ .et ~ d 0 Q.I 31 11] , '5'1 9Jd. ~ 

(Dialogue) ~ ~ t1J 'U tfl)" fl ~ lJ fl YI U llJ 111 ~ fll i fl11lJ i ! lJ 1111 ~ t1J U fl11 lJ i YI tfl ~ 1)1 fl 
91 

tJ)"~ fftlfl1iW fll)"!~tJU! l1~t)tfl~1)lflflli ri ltJYI el~fl11lJ j !tfi1li11fl11lJ ~,rU 11 ~ tl1tii~ 
~ ~ ~ 

1l1'illf)~1~ trle:n.'h1l1 "unmtJ~tJ,U!jtJuii11lf1tr' ~~~tn~~ufi'il~tif) l..rtn~tJj~ AtJ6JfU 
cu 

• QJ • , 

f) tJl~ lIlf lrt'lrl tJf1\911f)Ul~!G)fU 
91 , 

- 111 KM tt"'1ti11)~cW11JU1~1!B~1111..r~~;rUflflUfl1)"111\i1Ul1tfltl111 
• • 91 

'() gtijulh~~l ml1t11tjlllf)~'fl U~U llltl ~ lUU1J1H~ tJ1f11H 'i liWtl1ltl~lU,rU ~ f) ril~ 1'i 
91 91. 

l1)rJJ lfJ e:l ~ 9Jd QJ d 0 91 lfJrJJ d' 

!)"lfllll1)~ !~fl~ !ilJlfl\lU If)"tJflllJ1J1~\lU~t)UYltill11ttrl1!~~rl~fl11 tilfl11l1l~ 

• 91 ,. 91 • • 

tffU,()UU~UnmtJ~tJufiu 1~ fi'il~'th 1..rt'il 1~11i f)l'i lUf)l'i ltl~lU,r u~ ll~u~~ ~u a-:l'l1 
9Jd lfJ3I' lfJ .... 119J d do' d Q.I lfJ9J3I 

t)"liflll~ !~flltJf1B~ tlJ 11f1UflUl1ll~1'11~lUBU1~t~U1flU !~}Ol1U 
~ 

o 9J d lJl 91 .... 1d d. 9J l1) .... I.... 1 0'1 911 
- tili:1'llJl)"f)Ulfl11lJ)"YI !~1l1flfl1)tt"fltlJ"UUtiVlfi !lJ1Ji~Ufl\91 Glf U 

~ ~ q 

QJ ~ 0' ~ 0' , d. 91 
VrU~flll~fl\ifl~flfl)" tt,,~t1JUt)~flf1it!11~fl1ititJUl (Learning Organization) 
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"1!l1!l1d 9..... a' a' !lI 
- f)1'j &G)f'j~1J1HHG)ftJl1f11l1 &'Uf)1'j'tY'Hfl'j1~11f)~flfll1lJ'j'\l1f)f)1'j 

~ u ~ 

~ 

tJii11~~1'U !,f'U 't11 Job Module t1'UurH'Ui~H'\I'U 111f)f)~flf)'j!'j1't1111'\1~~lJ1f) !~'j1~ 
, a' IIJ !lI ,,=' ..... .t !lIIIJ!lI !lI!lI '1IJ!lI

'l1f)fl'U!f)~ f)f)f)'\I1f)f)~flf)'j &tJw:n U~f)tJ~"H'jf)tJfll1lJ'j n 11111ff)l'.i~f) &~ 
~ 

9J , , • , 

!'.i1'tY1lJ1Hl't11 KM 1~~HH)~n"1 't1~11-U1'UU"~11't1H1'U!ijf)!'j1't111tJ!1f)tJ1 0 
d a' 0 '!lI .1' <!i IIJ 0 !lI d

'\I~!l1'UtJ'j~ ltJG)fUEUf)~f)lnll KM U"~'\I~flf)tJ1!EU11'\1lJ1f)EUU11 KM flf)f)~ &'j 1'1lU"l~ 

iJ~1~ 

. 
fl1~1J1Ufll11J1111111~fll1fll1AtJllUl.UnJn-:.t (Change Management Process) 

?t "" di ~ "1!l1 a' d !lI..... !lI 9 
!1JUf)'jf)1Jfll1lJfl~U1J1J11'U~!'Wf) &11f)~flf)'jl'l~f)~f)1'j'\l~f)1'jfl11lJtfl1tJ &U 

a' 1IJ!lI'!lI,e!;/ ..... !lI 9 a' d d I ..... 
f) ~fl f) 'j &~:l.P!U U fI ~1l'\l'\l tJU1~" f) lJ fl1tJ &U f)~fl f)'j l'l '\I~lJ H" f)'j ~ 1'11J~f) f) l'.i'\l~f)1 'j 

!lI~'1 od _94 a' 
fll1lJ 'j !~f)lJ ~ 'tYfll1lJ 'tY1!'j '\I~ 1lJ!1J 111lJ1tJEUf) ~f)~flf)'j 

~ ~. 

.. .. 
n'1L1fJY1.. 
(learning) 

oJ .. 
UIt::L~1ih1lU) 

oJ 
n'1ifUif'1 

(Communication) 

m1fJneiu\1tflUtffJ 

URt:m1t""'\11'It 

(Recognition and Reward) 

m1LIR;fJloIm1UR:: 

AI-- Al oJ ..
"U,tJL'uRfJY1UllRn'1101 

(Transition and Behavior 

Robert Osterh~tf 

. 
v " " Vu o<!I IJI v , IJI 

Hn1!'jlu~rn KM ,'HU-:.t£JU !~aUl-:J !1 

~ ~ fflf1ll1 ~ ~~ 0\"91f) 'H~ lJ:Olf1 \"911!'j 1 l1li1tJ~ llA EU f) 'H'j 1 'tY~ 1,:j'j tJ U1J1J f) 1'.i 111 ~ 1U 
u • ~ 

IIJ I .;" , !lI ~Id d!ll ?t ..... 
l t1J 1J &:U flllJ 'fIlJ ~ ~ f) l'j !! ~ !'U 'U f) 1 'j !!" f) ~ 1J " tJ tA ! 'j £J 'U 'j 

~ 
:0 'U f)" 1 tJ!1J 'U 1 WI 'U 1i 'j 'j lJ EU C) ~. 
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o Q Jd n 1 9' d1 ')) d ~ ~ 3Jd
\11!UUtll)"!.1 nt'JU!~.'un~n-l~ ~.1jtu ~~!'j'lfll)!Ul-l'l'l "racit Kno\v]edge UUfleJ f111lJ)"'Vl

u ~ ~ 

9J 

BQf1lJ ~l'lJ'f1fHl h! ff1lB -:lEtJ B-:l U~il~'f1 'W 11 11l1fl1J i ~ fflifl1'j wl~HJ~ i -:lEtJB ~'f1 'W"l ir'W nil ~ 

rth.).f)l'Hmm1J~m-H1[J'Wr1Yl[J[Jf))~~1J Tacit Knowledge vhUfYl)1J61J'~,:n'W'll1-:J"l a-:j 

rilf1ty~B --nlTVlU'Ulir~HnA01JU't1'U 'Uli1~'t11AffU~ 'H~tllnHn1h~lu'ti'UiVl 9" 

~ '?I ""I G)' lfJ ~ ""I ~ 3JQI ~ 
f111:JJ~ffl:JJ1)"flt!1J~-eJtlflt1JlAlJ)"~tflY1 ~11tyG'] !~fff)~lJi~!fil1 fltJ fl11lJ~G)f~!!1l~ 

(Explicit Knowledge) Uil~'f1'n1lrU~-:Jt~'W l1iB'f11111rUlJlJ1h~fl(Tacit Knowledge) 

'f11111 r i Yl U~ -:J tl B 'f111 11 r ~ t~ [J tH) ti lJ 1[J BtJ fl 11 1 til u i 1 flfllJ i tGJi 'W ~ ij tJ 1J 6li~ ~ 1 'W 

QI ~ d .... IlfJ 0' , 3J ... 1 3J ~ ~ dc:'1 'G) lJl 'lJl ~0 QI 

lflA~fff) f1lil !llJ !9$~ Blog etJelett ff1lAfl11lJ~ttH~t1Ufltlfl11lJ~VlH~f)Y !Uf11flU !lJ t~ 

9J 

fl tl ~ tl f) fllJ It11 U elltlftfl1:J WflfllJ)" 11 ~ tltll~rl i'~ n1li ffllJ 1)" fl fl f)~ ttlU ell tiftfl1:JWflfl11)" 

1~ 'f11111~~riHlwti1'Wll1tU iJftfllJW~tllU'f11111~U~-:Jt~U Bol'W'f1'Wl11-:Jl'W Uil~ cu u u cu ~ 

lfJ~ 6] QI' 9J' QI Q,I 

f111lJ !111~ ~llf1U t!~~fllUflf)~fll1lJi1~1111~flUtt"~flU 
~ 

v ~ ~ ?I ~d lfJ ' ~,. 19J 
fllliJJA!1JtJH~i;lfl (Tacit Knowledge) tlJUfl11lJ~11 !lJffllJl1fltllitl1t1 !~u GJf 

o 1l)1d 0 .... 1 o'dQl?l ~ QI 

fll~~ ~ lJ)" lf11l1U:JJ11l1flfll)" fli ~l11!tn~lJi~ ff1l fl1 i W lJ'l fl1:J W~ tlJ lA fl11lJ t6)ftl 'VI fl1:J ~ cu ~ 

?I QI ~ ~ ~I ... I ~ G) 9J ~ 0 d =='tQI Q,I 

!!rl~!1JU f) ~1ff£J (Subjective) f1e~ fl11 flli HflwUtVftl ~ 11 tfl~fl11lJG))'llA lty Un fl1:J W~!1J U 

d, d~ oG)9J~ ~ 
!)" tJ ~ ff1lA 1Jf1 fln lJ U) 1J VI t'il ~ l~ (Context-specific) 'VI 1 !11!1J lA 111~ fl1 i !!r1 ~ fff) ffl)" tllfl 

t,f'W 1~liWW1W 'f11111ftlJl'11~flnt11 i~U'6ii1ltJ-:Jrlfli lifllJ~ 'f11111t~[J1G)f1Wl'Wt~B-:l 
u u 

, d 'jJ d' 1 ~ lfJ 0' ~ ~ Q,I G) 
~1~~ fl11!)"[JlAi6{Jtl~tl~flfl)" fl11UffllJl1fl Ufl1iGJf:JJ1ff !1U 111f)fl)~V1~Vlfl1:J~~Utll)" 

ff~tf1f1 rUrl1fl1lA1l1f1tJ"f) ~ 1)" ~ ~lU 11ijUW1111ufl) ~1J1Ufl1)"~~ ~11~f)111 
u 

V QJ V ?I 9Jd lJl 9J , Q,I 

fl11l13'1f~AA9~ (Explicit Knowledge) tlJUfl11lJi11111J11U !~~1t1 1l~i~1J1I 

Uil ~ fh [J 1B 'W 1~ [J 1~11i fl1 i ~Hlliil iJ ft f) lJ W~ til u i ~ fl ~ lJ (Objective) til 'W l'1 f)lJ ~ 

ff1 11 1HHt1J il -:J tll un1'ffl 'W fl1 Hl1[Jl'1tJ Yll~[J11i 0 n ~ t11 U l'11-:J 011 1li~ 1 tll U~tl-:J tJ 1~[J 
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Access I Validate Create I Leverage 

fll1:lJi~.:Jii~f1l:lW~ 1:Ji~u,).:J:lJlf1tl'll1) f1n ri ltJ1tl'Ufll1:lJ~.:J f1) ~li11~tJlf1 
~ ~ 

!lI !lI !lI 

tl'i lU'U ~.:J U'U 1J 1.:J fl 'U i .:Jt1 tlf1fll1:lJ {lJ) ~ til 'VI U11t~'U fll1:lJ {tt1J1J tl1 Utll (Sticky 

Knowledge) l1itlfll1:lJ {U1J1JN.:J tlQilltJ1'U (Embedded Knowledge) ffl'Ufll1:lJ{U1J1J 

i~ U,).:Jiif11'j ri ltJ1tl'UUft~ U~ .:JiJ'U ~ ltJ i.:Jii4tlBf14tll1 ;1.:J11 fll1:lJ {U1J1Jr11l1ft 1~~ltJ 
!lI • • 

(Leaky Knowledge) fll1:lJ ff':lJ eW'U 1iEU tl.:J fll1:lJ {11HYtl.:J lJ) ~ til 'VI t~ 'U ff.:J 'i1 utJf11l 1f1 n'U . .
IIJ 'IIJ 'JJ 'JJ QI ~ QI .o!!QI 

~:lJ ~~ ~tl.:Jtllf\'tJC}$.:Jf1'UUft~f1'U (Mutually Constituted) (Tsoukas, 1996) t'Utl.:J1l1f1 
!lI 

fll1:lJ i 
~ 

U1J1JN.:J~ m~ 'U ffl'UlJ 'j ~ f1tl1JEU tl.:Jfll1:lJ i 
~ 
11.:Jl1:lJ~ (Grant, 1996) Uft ~ffl:lJ U fI 

~I 1'JJ~ 'JJ QI 'JJ't d 'JJ 0

UIJft.:J l1 t1J'Ufll1:lJ~U1J1JG)$~U'il.:J ~~tJf1nfftlffl)~ltJflllJ~ 
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1.H)'jfll1UJ (Knowledge Spiral SECt Model) ('lJtl~ Nonaka U'ft~ Takeuchi) 
SI • 

f111lJ{l'i~u1J1JuN~d't.m'ft~u1J1Ji~u~~'ildjf)1'J utJ) !tJfttiU tlltll'l tl~ 1 tJ ~ llJf)'ft 1f)~ l~~ 
, ~ Id e::I 'JJ 'JJ 'JJ ~ QI 'JJ 

!G)fU f)l'J u'ftmlJ'fttlu!) tlu) f)l'J f1tl~f111lJ) f)lHHYlUf111lJ) U'ft~f)l'JC)flJC)f1Jfl11lJ) 
cu cu cu <u 

lidl 
ledge 

SI • 

f)1)~~f)1)fl11lJiUUih1'ftltl)tJU1J1J ih1'ftlf)11'ftltl1lJ!~'ft U~fhiH1'U l'il fttl f)1'J ... ... 

~~f)l'Jfl11lJi ~yh lMflU!fll)'VH~/f)~(r11'lJtl ~flUgU !ilU )tJU1J1Jf)l) ~~f)1'Jfl11lJi~!~tl... ... ... 

i 1 l'J flfl UiJfl11lJ {tJ al1~1U) ~~1Jfl11lJ GJflU lty ~~ H nu !fll) 'Vtfl11lJ {~tl~l U fl U 
SI 

!'Vt) 1~111f)t1' l!fll'J 'Wfl11lJ i1U ~ l'J 11~1f)1)tl£h~!~tl1UU n!'Yhn1Ji l!iI U f) 1'J lJ tl ~i 1 fl U... 

~ 1l-i1~!1t1Ul1U~iYtl !ilUflU~ 1l-iiJfl11lJ{ 
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..., jI 

fl'j~1Jl'Ufll'HJ~fll'jfllUI'j 
qJ 

, t 91 ,
?t <Old' GJj/ 0' j/l<01'" dOGJj/""

t1J U fl ';j ~ 1J llHl1 ';j U'U 'U 11 U.:J 'VI 'il ~ 6)$1 tJ ! 11 t).:J fl fl ';j t" 1 'il tH" U ~ t) U 'VI 'VI 1 !11 tfl ~ 

• 'J/ 

fl';j ~'U1U fll';j ~~ flU fll1lJ i 11 i t)~ \PlI U1flU" t).:Jfl11lJ iYi 'il ~tfl~~ UtlltJ1U t).:Jflfl ';j ii 
~ ~ 

3. n,,.r,,,,~ulfl,"L~h~,::utJ (Knowledge Organization) j>. 

~ 

4.n'~'~~~ft~fttnftYn'~~"~'~i 

(Knowledge Codification and Refinement) 

~ 

.~ 

" , • < . ,­
" 

" . ,':-' . :'\. . 
. ,"'­ ~ 

I.;: ... • ... ~'. ' , " : ~ • 
,:.; ": ... ,Y« ~~ 

. .
 
Q OJ t:t t:t 0 Q,J , 

lJ111tllJ'YH'It)~,Wt~6)$lJl11'J 16)$ (';j6)$fllft'VI 9) 'VI 'VI ';j.:J fl ';j ~ Uff'W ';j ~ ';j 16)$~ 1HY'W ';j ~ ';j 1~'VI1UUfl 
~ q 

flW~Ufl~fll:ni'VItJl~tJfl1'Jfi'l W 'W';j~';jl6)$~l11Ufl~~';jft~U 111;T1U trlt)iU{).:JflU~ 
"'" 

11 
91 • t , 

nutIltJu 2516 fll1lJl1 " ... fl11lJiih1JUff.:JYhhfiW 'il~~~~1iudl11i'Ut)Ulfl~ti'l~Yiii 
~ u ~ 

fl11lJi~lUi6)$lfll';j'WtJl'U 1ft ~'il~NflNU ~Utt).:J111'iifl11lJilU~1~ 1U ~ .:J~~ ~.:J llJ~fl1';j 
~ ~ 

• 'J/ 'J/ 

111'ffllJl';j t:lYi'il~U g1J~~U11.:J~1 111'~lu ff.:JfllJ i~t~tJ.:J i';j ftt1JUtil i ';jt~tJ.:JUU til i ';jUU 
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, ~ e! !3J ~ d!3J QI QI If]!3J d !3J QI d 
ten) 1~ l1yrCt tlJ el ~ 1J fll11J)

cu 
en il tlJ el ~ ff11J 1) f1 V11l ~ tOU 1111flU ttil ~ fl U !~ !'V'4 el ff) 1~ ff ~fllJ 'VI 

d QI de! d e!!3J e! ~ 
ttEU ~ tt) ~ ff ~fllJ'VIlJ) ~tiJ rJiJ t) rJiJ) el rJt!il ~ 1Jfll1lJlJUfl ~ ..." 

, 
~ ~ (U V QI , , ~ rI~ rI 

!fl18~1I8fll1tl~fll1fll1111 rJfl~lelrJ1~ !6)fU (iJ~UV1) 11l11W, 2547)
qJ 

_I~ (U~ ~ ,

I. 'lllCJfU!!U1IJnUA (Communities of Practice - CoP) l1lJ1rJf1~ flt]lJfll! 

~lJn1lJ~ltllH)~1.:11udhrYIl.:lfl1)" ;.:IttJ'UfI'U1'UflrilJ.:I1'Ut~ tJ1tl'U 11 ~CliJfl11:lHY'U 1'l 1'U 
q 

U"~f111lJt~Cl:J1'U 1 'U fl n u" f1!tJ~ tI'U ~CllJ"cu 

!3J 'QI <-} e!QI .... 1 rI d 
fl111Ji i ~1111~ flU !~rJlJ1~f1lJ i ~ ff ~fl! 11 tJ cu q 

.... Id e!!3J !3J rI !3J 
!!il flt lJ il rJUt i rJU i t!n ~ ffi 1 ~ tJ ~fl fll11J i 

cu cuIOomain , ~ 

111 u~ a; .:I~lJ GJ5'U UfltJ giJ~ U'l ~ U~ fl~ 1.:1 
~ , 

111fl fl1 i cO~ ~~ Vi 1J ~ 1U tUtJ ~ 111 fl! 1J U fll i 

j 11JflUtJ ~1~ ffirfl i 111 

, , 'a' 

1VJ::t ... I.::i ~ J::t J::t ~ ~e! ,
2. fll1 CJff1IJ1fllJl1118yt!l1rJ~ (Mentoring System) !lJU1Tifl1if11rJV1fl~ 

f111lJ iuUU ~1~ Cl ~1;.:1 ttJ 'U11i fl1)" 11 d.:l 1'Ufl1)" ffCl 'U.:I 1'UU" ~ 111'fl1 u'U ~ it1Cl ~1.:1 1fl~~~ 
cu 

'U Cl fl'l 1fl 'l ~ 111'fl1tJj fl1l11 'U ~1'U fl n.:l 1'U U~1 £J.:I ttJ 'U ~ tJj fl1l11 'U n"1iJ 11 ru 
u 

11111 ~ Cl 
, , , , 

ffU ff'U l1-thfity ~ t~
~ 

tI.:I 'l ~ ~Cl.:l ttJ 'U ~1 Cl ~ 1.:1 11 ~ 1'U t~ Cl.:l 'W tl ~ fl)")" lJ 'li tlti)")" lJ U" ~ fl n 

o !3J QI!3J rI1rjJ
111~ 1l! 11 fftJ~flilfl~fliJfl111J~fl ~ flliEUtJ ~fl ~fl fli 

3. fl1'j'YltJ'Yl1''',!'I1~-3fll'jtJiiufi(After Action Reviews - AAR) tll'Ufl'lfl)")"lJ 

~ 1~ Y1U Y11 'U 11 ~ Cl tJ)" ~ til 'U H" 'lJ Cl.:l fl'l fl)")" lJ ~ lJ GJ5'U Ufl tJgiJ~ (CoP) 11 ~ Cl! f1)".:1 fl1)" 
I ~ ~ 

!!n fl!lJ~rJU!~rJU r 1Ut!fiil ~fl i'~11ijl1~~11~~fl rJ i 11J11~ 1fl fl1 ff!!il ~ fllJ ffi i fl fl ~l~ 1i 114cu q q q 

" ~ 

01)" 111 CoP 11 ~ f)1fI)" ~ fl1)" !!n fl!U~ rJU!~ £JU r !VI f)!11 u,j'f) 1J n 1U fl1i U1iJU) ~ 1U fl i'~ 
cu cu q 
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.. 
,j'U~6Ufll"i'YI1J'YI1u ..nl~fll"itJii1M (After Action Reviews - AAR) 

. 
.c::I Q.J , V 0 •• 

~l"iH'YI 2 ~16t1H"6\JlHl1flfll"i'YI1 AAR (After Action Review) 

riun~''Ufll''ilh AAR
 

w w 

n~fill1J l1jt)GJI1JG)ftn:rmJ~1J~ f1r~iHlt)t)~11 

2. ~~~'Ull'l!ihl11Jl£J~t)t)~11 !'Wl1~t)~11 

. 
f.llUYltJlMA'91tlfll"i,h AAR 

• w 
"" Cl

!'W1J1JU 

-fiU ~t)£Jt)~f1111lrUfl~~~flfi£Jnl'W~ijt)QlU 

Qj 1'J/ d 
~1'Uflflfl1l1 ~!f11Jfl111Jffl1l1Hl 

q 
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iI.ct ~ ~iI

4. 91UtllUJ~UYI!·nJ'U (Lessons Learned Databases) tlJ'Ufl1~tfl'Ul\Jel~lt 

ill do' dl i1q iI 1 ilelil l i1 
fl1111t~1~~ fHHflfl~1I 1 ~'U~~'U'Ui1'Ul\Jel~lt ~Un'1111~fHl\J1tl~l\Jel~lt ~~ltel~t1lt1 

I "" o'~ "" ~.:!:I d li1' ~ iI
H1'U ~ ~'U 'Uel 'UtfW ~ t'U ~ el'U 'VI ~ 1t 'U ~ 11 ~ el ~ ~'U'U el'U~ ~elU1~n'~~1fl~ 1~t ~1Ult~ \lfl~el~ 

5. l1hJnlWi~!11U!llff (Best Practice - DP) tn'Ufl1~~~tf)'Ufl1111rtm~1~ 

tJ~'l1~~tn'Ut~fl'1'U rUl\Jel ~Wfln'n ~~~~tf)UUel~ltl\Jel~el~flfl~ 1'UtUU'U'U~lU'l tviel 

fl1111 n'~~1fl 1'Uflnf1'U111Ult~U 1lu1~ 1~ u~~fh~p'Ufl1111rl\Jel~1~u~'l1~~tn'Ut~fl' 

1iI 0 d d 

el1~ ~~lflfln'VI1flnt'VItl'Utfltl~ (Benchmarking) 

6. ulHi,u4'f}uo'Ulfl"i (Center of Excellence - CoE) tn'Uflntl111'U~ul1~~ 
'lI'l1
 

iI ilq 0' ..g 0 qiI ''''' , iI ill iI d 1 I 1
 
H~ ~'Uel~flfl~ 9$~~~'VI1 ~11n'1111~tl'VI~1'U11~~~~~eln'el'Utl111H~ ~'VI 11'U eltlH ~ 
~~ ~~ 

~ iI d q I iI 
(Expertise Locators) 1~tl~~'lJtlJ'UJ;Wlftl16)f1ty ~'UU~lt~~l'U 

7. fll"iUnUl (Dialogue) fl1nh Dialogue tn'Ufl1nJf'U~1'Ufl1111ft~ 1~tlfl1~ 
, • 91 • 

~ ~ ~ 1fl ~~'U Ult ~ fl1111 l1lt 1fll1lt 1tl 'VI1~ fl1111 ft ~ Yi tn~ ~ 'U l11 111'n'1I l~fl tlt 'Uf) 111 Yi . 
1fl~t~ tl~ fl'U 11 ~~ ~ 1fl11

~ 

'U ~ ~ ~~ u ~ ~GJt1l11 ~ el el ihh1mVfel utiilty11111 ~ el111,j'el Q~~ ellu 

1~1 ~tl~ 1tl Ult~Hltl1~ el,j'eltl~~tn~~'U~ ~tn~~lflfl1~~tlt'Uf)1'W1'U el~fl~111tn'U ~i~
q . . 

.ct ?t d d 0 q iI .... 
~ 

0 iI l~ I .:!:I q iI iI iI 
8. nYl tlUJ-V10U (Forum) tlJ'Ut1'V1'V1'V11 ~11n'1111~tl~~fl1tl111tl\J1 1J t11el ~l1J;Jt 

~elU~ 111 1'U Forum 6Jf1tlfl'U ~ el 'Ufl1 011111 ~ el ri ~~el 111'~t;tl16)f1Wg'U';1tl~el'lJ 111fl 
~ ~ u
 

~
 

el~flfl~iifl1~~~~~ GJt1l6)f'U11flU~'l1~ 
.:!:I d 

(Community of Practice-CoP) 11~el1lfln 

o I iI ilGJ 0' 
fl111'U~ Ul1lt~H~ ~'Uel~flfl~ (Center of 

~~ . 
iI 0 d "" eI 

~ 

Excellence-CoE) Ult1 fl1tl111'V1tfl~l\J'U~~ 

n'1111Hlri~ 11~elfht,j'llu1'U Forum ~~elU 
~ 

q .:!:I d 0 q 
~'U CoP l1~el CoE t~el111fl1~el'U ~'U 

.... 
ltfl'l:lW~ "Pull Information" 
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, ~ 

, 
.::'t 9J ,

9. fll1!~1!1tl~ (Story Telling) t1JUfll)ffll~fl11:JJfflJ~(l)~lf11~fl11lJ 

• fj/. • 

U1(YU 1111U f11'J lJi) tJltJ!~a~ !!rt~! UB11111 lIa ~fll'J fff) 

~.. :Ii ~ 
.~in ~-f ,!1-iJ.'~;'" tlli1',J ?"fl~fi·,J .~~'~1I·... ,) 

.~ f lj ~~ ~11'r);,:.tt.1~;l 

.~;.~~\..~~;'.J" 'l. 

.Jj \Ji: i)~;) ~'l 

.~~1i~.~ H':'~ltu~ihht,~',J.~lI-; 

• \fltJ 'Ii1l;~ IJ';t1fl'-:~1J;' ":1"kl~"1~ l'..Jtl~ ~ 11'lnfl 
~ 'iii 

~1"'1J~tl t"li:l
 
eft·;: ~',. i\.~;I'1·J'\J"1~1uu·ltJt~fj:J'::
1'W \It,:,.U;t.l·~ 

• ~1s.i',i~ 1Jl~'ft'lii) ·,i":·HJi) 1il1 ii~·tH"1.t1a~·~ 
.. ; j ,:: - .,' so ,.. ..~ 

eLr!'U 'i~ -I ~ ~:,j; :j?'!"'~~fJ1 ri\Jdll Ef::. "1B1-i ~1-:lJ~ 1 lil"! '; 

~".,...... 
~-----------~ 

etit)111Ln'~~1 )lJ~'L j].J6 

• ~ U i"l ~ ~ ~ BP.1 -: i.. ~ .J 

eo UJ\luil~'\ ';a'~'i 

er ft1=l 1'5'11 lJfj j 1lJ 
~. to' 

.'ifj 1·:l·tt..$rl1"~ ,ii l';'~ljt"l. 

• If,itt1''~ It~a'Uutt~~1Jv-2i}·~~'fl; 

.'M~W1~~a1J';JH)~ 
I '" .'..,;..-. J' 

.~a-ILi1,"l~ ~l1~f1ViWHa:::rrcnlit)"~1.J 

... I' I .-iI ~ ,
.j&j)·j1'::l1'1~~1'1Jal~Jel..:n~: lC'll 

.'~fll1:! l"~'~;EJ:l., 

Io. fll1HU,"~0U1 ftl'W till..! ~ 1'i 1,Hl111 i'1Jth ~ tih..! ~ tHtl 'i (11:lJ 1t1fl'i th ~ tiJU 

~~fl11:lJ ff1:lJ 1Hl\l tl'i f1~:lJ) 11iHj~fl11:lJff1:lJ THll1 ~f1 tV; tl f11'i 1J ))f1 tihl1:lJ 1t1~cW\I 

cu 

q q 

"" I 0'9 QJ 

lJ'J~ff~fl tU'J~~1J 
9 
t~ 

,~ 
~lil~!!1J~t)Bflt1JU 

QJ

5 i~~1J 
~ d QJ d 9J 
f1a6ij~fl111Jffl1Jl'Jtl)~\OltJti:JJ~U (I) 

'1J1)UO'i)~~1Jff\l~'i(5) 

II.1il1Utytyl (River Diagram) tiJU~'iUff~'if11)f1)~1)1t1\ltl'i)~~1J~~ 

fl11:lJ ff1:lJ 1'i fll1 ~f1\ltl'i fl) ~fftl U ~:lJ 1i1:lJ Uflm1J~tlut~ tlU ~ ) ~~1J~~fl11:lJ ff1:lJ 1) fl 
CU~ ~ 
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•• 'J/ 
'j) d " ':'1 , 'j) 1 'j)'j)' 1 'j) <>J '" 'j)

f1111HYl:lJ l'HWIl 'U 'VI eH.J fH) tun 'VI 1~ "H ~ ~"lmf) 'Wi 11 'U ~ 1 'U 'U 'U f) el :lJ tI £J 'U ~ 1'U ~ "H cu cu q cu ~ cu 

12. Uln~un1~fl11UtlmtJ~£I'U(Ladder Diagram) ~tJ'U~~Uff~n~~'lJ 

f111:lJ ff1:lJ n flihnl1J'U tl'lJ) ~~'lJ f111:lJ1h 1) fI'U 1~\I~~Yi:lJ~~f111:lJ ff1:lJ n fI'\JtI ~U~el ~ • 

, , 
cv 'j) _I"'" "'" v 4 cv _I ~ <>J 'j) d ,

l. 111"Ofl11UtlflA'utl£l'U!1£1'U1 
~ 

1110111'U!l1 (Domain) ~lJ 'Ulf 1'\J tI 'VI f)el:lJ \I ~:lJ 1. 
Uelm1J~£J'U~i £J'U!tl'U ~~ ffl'U 1lftlhtJ 'U 11leUtI\l1f)~ 1'U1'Ulf U1~ ~ ~ 'UW~l11t1~Uftl ~GJi'U 

'lJ OJ 'lJ 

f)nfftl'U ~'YIf1Uflf)l)l~£J f)n1Jfi~~~l'U~l'UWf)ffn'\Jtlnnh£J~l'U~tJ'U~'U ~ff1fity~tI 
• 'J/.

1~ £J'l1111J \I ~ iJ f111:lJ ~,j:lJ u~ ~ 111 f)tI ~rlf)) ffU'lJ ffl! 'U ~~ U'U ; ~f11) ~tJ 'U 11leUtlfll1:lJ fYi 
~tI'lJ ff'U tI ~~ tlfl n fl\l 11 ftf)'\J tI ~ tI ~rlf)) Uel ~ 1:J lGJi!tJ 'U ltJeUtI ~ fI f)-d'~:lJ l\11f)~ 1 'U 'lJ 'U ~ l11 

'lJ 

't'r'hull''!'' (Krx.lvvle:dge A,-.sell 

....f·) KI\11'1J"..;.1"'u>F::1....... pa~lrA""'·l-.J"

",,,-,,,,,,1Ll1.""l,,,,,l.O ~·~...I"... ~~C"...ti.....""')n"':l·lu:": 
"f1£.l:u·hl,(]I.~Q'tJ'lf.JCf".)~ 

L.Y'"NJ~Xl (KnQ",-le<:\ge St'larir'lgi 
"·~:.Jl~u'\Jtl,N'f.;·' Ki"1'" 

'Yr'P'~LI;Ull'lJ~tJ'Ul.~tJ"Uiti'}fJ~'ti~Iill.;cr'ilrJet'I.s-dt)'uu~~lii~ 

2. 'pnn~ (Community) ,'U~rl11:lJ1£JO~ f)~:lJ~:lJ~'Uu'U11Jfi~~~tI~fl1£Jl~ 

Domain ~~£Jltl'U ff:lJ l~f) ''U~:lJG)5'U l:J\lf)~ltl~'h~tI~iJ~ltn'Ut'l'h'~ 11jtl~tI~l1111U 1~ 

tI~l) U~f11)1J)~f)tI'lJ~1£J 
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2.1 H111111"HI-3iYA (CEO) ffll1~lJflT:i')~fllH111tl!t11~lJil1l'HY'HY~til14 
CUI CUlQ eu eu euq 

91 , , , 

UG)fwtltl14 (t'H14'fltUf"il Un~~1t'W14fll'HHrfl~14 KM) t~tl~Yil1tllfln1ij~~1t1~~~lJil1T:i 
q 'U 

ff ~ ff~fl1) til14~i t~tl f11ijfl) )tl')~fl1)fl11tl! 1~tltl111 14~~1lJflfln~1ij~yhl114 1~ ''flW euq cu cu q q 
'iJ 

t~tl ()~lJlJ)" EUtl~ KM ~.:Jfl1)til14~lJil1T:i)~~lJff~ t,f14 tl1iflT:ilJ~ l1~tl)tl~ 
'U 'U 

"" d 

tl1iflnlJ~ 

2.2 fJW61U1U (Facilitator) Yi111141~tll14 Knowledge Facilitator l1~tl 

~~ 1tU14 fl1) 11 ftfl till!~ii 1fl T:i ff14 'VI 14 1Un ~ fl1':i ~tl ff1)) ~1111~fftl1~fl~l1tl,ftl{j'VI1.:J 
, , 1'JJ 'JJ "" 1 'JJl'JJ .<!I .<!I

~1.:J1 'Htn~fl)~fJ14fftll'1ffl 11 '1ftfl'itl~tltl 
• , 91, 

t~tl fl T:i unmtli'tol! t1 tl14 r '1 1tll1~'t1111 141 Yi 

uyi tl u) ~ h1'01J'1ftlG)f14 ~ ltl 1 tl fl1 ff (fl W 
q q._._._._._ .., 

lfiu~Mm5l1J)mn III
 

Il:mil1111111i'1lfl111l1Iuf
 

11111h~IllIJi111IJlllllla:ill1 . . 
1~IJl!nlitlillI11 11lllii~H n-3nfJW61U1UVf-3ii 10 l.h~fll'j 
,iilllian:llill 

~JjlM (llq~i1'j 

nlJ QJ !f ~ 'JJ.d 
J/ 0 II .f 1/ l. Ufl\llUH'U t1J14~'VIff1tllH) 

tjlJllt n ( t}/WIiltl J 

._._._.-._.--' 
'U 

..... 
.: "" II] 'j) , d.<!l

'1JW ttl tl" Un ~ "flW fl1ij" ~ ~ ~ ~.:J 1t11 flfl tl 

~tl~til14 "UflEU1t1" ~ff1tl1H)tl1ilJ1t1Un~ ''6U1t1N14'' l14tttl.:J KM lMolJ~1Jil1T:iUn~ 
'U 

2. lfl1fl'jfl'j~111Ufll'ji1U'U1d~14~~tltlflUlJlJfl)~1J1l! fl1) unm13~tl14 
'lI 'U 

d 'j) tI 1 ' II] 'JJ.<!I 0 'JJ d ~ QI .<!I ~ "" 
ntl14~ (n )).) l!11l!1t1~114 ~~ fltl 'VI111141'V1tlJ1414fltltlflU1J1J l1':itltlJU ''1f1'1fl)'' 

d 'JJ II] 'j) 

fl)~lJ1'Wfll) (t)mn) ~~ 
'U 

3. nt11,jUfl Ufln11-311 'j'jUlfllfl tlll! ~~ ff 1tlT:i tHY!1\IlJ'i 'iOlfllfl'~~ ij
'U 

fl11tltill!014ttl~ Un~ijfl1) ntl'i). ~~14111ntill!113~ltl1i))tlG)f1~ttl1t1lJ1~OlJ 

lJ'VIlJ l'V1EUtl ~ "fftl113Ufl" ~tltlflUlJ lJrl'11-.1 1 ~tl th~~ ij fl T:i (ilm'VI tl1 fl1f1' lei ~ 113 j ~ fflJ 1t1 

tlQml11:J~~eJ~ 
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9J 

4. ii'fl11~nn ih1fifJ~'lHlli~~fhtlnl ~1Jun~n'~lhh~t~U1~ l.:t~~lfJ~ 
d ~ 91 d QI ~ QI QI d ~;J 0 ~ " QI 

fl f1 El ~ El ~ lJ 'VI flU ~ 6lJ U~ fll i t1J lA '" '"u flll YiI !1 'VI" 11)" V~~ 1tuU )" 1(J fll i fl tI U ~ 1 
lU cu 

d ~ 1f1 ~ ,
tfl)" fJ-:J lJU !Yilfl £Jl~!l1:JJ 1~ ff)J 

6. Ufl'an n'111nf:nh1nn:JJllh~[Jfi~'~'Ufil'jUnm'l1~fJlH~fJU~ Un~
q cu 

1~~F-f[Ju'Wifl11lJ r1~tHh~ tilu 'j ~1J1JUn~l'1i~'WIi~ t~fJf1'h~tHiifl11lJtilu "Ufi 1nll" ~~ 
cu 

n'llJlitllh~fJfi~1~1nYi1~ l1itl'W~fl1J~h[J1t1Yirt~t1~ 
q cu cu 

• ,9J 9J 
QJ ~ cJ ~ 0' .... I.e::! 1I.e::! ~ 6l 11) ~ GJQI ~ 

7. UfllAfl~l~l1 ffl1Jl)"tl1tflil~l1fll)"tlJn(JUtt (;l-:J'V)tfl~OUU!~ 11-:J !l!tGJf-:J 
9J , 

1~U 1i)")" lJU~rlfl)" li-:J flfl Ut!n~l1 ii~fll) 1~ KM oti ~l1lJ luil~flv-:Jiiflw ff1JeU~EUV -:J 01 i!1J u 
q 

QJ iI ~, Q.I Q.I , 9J e::::. ~ , GJ QI

9. l!fltT~1~Afl~81JlfJ ffl1Jlifl~nfl~U lltfl~tfl)"V6lJ1U !Ui:lfl1:Jtu~OUU-:J 

~ e::::. ~ d ~ QI.c::r. 1 Q.I d ~ QI Q.I ~ QI

'''llG)fUUfitl{)eU~ (CoP)" G)f~fifltlfJWn'lJ1J~ UnfifJW~l'1t1JU "Ufi'W~Ul" l1itl "Ufi . 
QI QI 

ff~fllf" UUttJ~ 

I o. Ufl"'~U 1 r~fil~11 tlfi fili hii H in fil iG)flJtG)ffJfJfiUtI ~ t14 tI ff ~ tn'i 11 cu 

n'U1J n'uulMtfi~fili unmtl~[Jut~ [Jl-!r ~~ t1tdtl ~un~~~£ju ~~ flfltl 1J1'11Jl1'11U"'lU~ 
q cu ~ 

http://www.gotoknowlblog/km-qa-msu 



17
 

I. f111:JJH)1JfHJ1J (Cautious) 
... 

't ­
.....IlMdirMiroii it.2. f111WihJ~lh (Leadership) "C -L -I-C -Ie" 

...~.". . -"-'.~ 
-,.'.~ ~ 

3. f111:JJiJ1111~j1JlItytyl (Intelligent) 

4. f111:JJffl:JJUf)1'Uf)U~~~eJ~eJffl'J 

(Communicate) 

91 
5. f111:JJ~ (Knowledge) 

""'''''' 2.4 fJtlHl"UA (Note taker) 

t1j'U Community Historian 'thl1U1~ 
~I~I d ~Id d 91

ff'J lJlJ 'J ~ t~ 'U 1) 1f) flU Uelf) tlJ el£J 'Ut 'J £J'U 'J 
~. . . 

""d QI c:I ~ 
Uel ~ ~ 'J 11) fft)'U ff ~ 'VI1)~1J 'U 'VI f1!'U'U 'J ~ £J~ 

'\l eJ ·H11';t) f) U Uel f)t 11 ~ £J'U t'j £J 'U! Uel ~ . . ~ 

: '1'.1"=4... i'~ l11 ff 'J 11 iY ·:1l11) ~ 11 'U .yj f) 1) 1 f)'W 
~ 

'U 
-.: T-....."""".III~ ....;.."'4··.;..·."h..T q 

:'.! -~~+~ ~ .-4e_..• -~"." .•,.",..r. 0' d ~ 

......T.-~' ,.,.>'.J'oo!l· 'U ltff'U eJ f)el:JJ t'V4 eJ 'V41) 1HU 1 Uel ~ 'J 11J 'J 1:JJ:. ....·,.·_-t:..t~~-i.'''''·. q
 

91 I d lfJ 911 QI 91 d 0 QI ~ 91
 
f111:JJ~~1'Fltf)1J n 'Uflel.:Jfl11:JJ~ (Knowledge Assets) '\leJ.:J"f:JJ'1l''U 'VIfflf1tyfleJ ~eJ.:J 

t1j'U~t11~£J'U f111:JJfC)$eJ'Ut!'U (Tacit knowledge) 1M't1j'U f111:JJft~'Ui'~ (Explicit 

Knowledge) ~ff:JJ1~f)ffl:JJ1'Jf)th1111~11'J~ 1£J'1l'u1~ 
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fllUHyii VlfflUn ~1111~ ff111~fn)l\l1liu~~U'J n'H) UI:l~!iJ'UtltJ ff'J 'Jfl~tlfln !mmtJ~o'U
q 

'JI. 'JI 'JI 

!~ O'U f1 ~ 'U tl fl\ll flU tl1\! iJ ~!;Ol6)flt1! 1'U111,rtlfll111 f U'U <iJ !,r111 1iJ ril'U -j 111!tJ'Ufl1~ 
~lIJ 'JJ 

fl'J11fl ~~ 

. 
'V "'" .ct di .ct

't1fllt ~fl WfHl 't1 'tHU 
q 

1>,'...,',··:...• '.: ..•...:.........•.,1


1I'~;' 

! .<! 
~:,'.:J 

,1mOIi 

Knowledge
 
Practitioner (KP)
 

:~ W 
~ ".,,. "'~ ." r~' .. :0'" \" '" ...... " _.:1­

, .' ,~, I" ,.... ' -. _,: L~\ .... ,... ,',,\, .~.,8
, .. , '-~ '." .... -.
 

. ,. ". ';..~, ." .... i,.. l·" ,j."
 ",.,' 

• .... " .._ ,;" ~ '" "•.u ' ;".,-., •. ",", 

"'" !6)f~1Jlfl 

3. fl11fl~ ft~!~nJ1fl 11~H 1I:lfll'Uu~~ 

~ r.:••~ . '" '~'."" t· ., ... '" •• :
 

"' ""·S" I •• · ....... $'" • ... t. ,-I.~l· •.~.,
 

,-" ..",. "1"::,;," .:~~,:·""l;.:~~ ,.. 
,r. ,,, 

I.·.,·,··.. ' ',.," " 

.r,- ,.,,' .;~ 
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2.5 fJWth~tll'U (Network 

Manager) !llu~~f1eHTlh~fflU!~tlll!rJ~ o Do for : '-'.' ,'h,<Document> • II 
o Organize : i,-,II,. .. 
CComb out : ,jIll'"l1U1rJ~lU 111'!flllfll'HH'fH1J~rJU!~ uu r1u 

'U 

• 9J UUnne : Jdl"
d~"" "" Q,I' <!I <!II 

'N'Yl fl1l~\I U !flll'run j 111 II tl 'Yll ~!f1 j tl\llrJ 

ol-,,;,jl Animation 

2.4 U'UlU iitJ~ (Practice) $i tl ~H" ~ 1 ~lllflfln Uel fH1J ~ rJU!~ rJU f \I tl ~Gj[ll G)fU 

~ ''fIwi1ii~'' 1~,juiifl11 !lluflft~f11l11r~~lUflljff~!f1jl~11 ~1l!f)1J tJi'1J1Jj~ 
• 'U • 

ri lrJ'YlClll!llrJGj[llG)fU!Cl ~ ~ ffll lifl fflll 1Hll'h11hlii,j~1~ ~~ "uU1tJ ii,j~ ~~ 1~1'; 

'Ylq1:J~U~!llu~ ~~1Jii,j~1~1l~~ Uel~ 1~Melll~~" 

~ I 

;r'U\'I6'Ufl11~1!U'Ufll1!"lfl~uU~muiitl'Ui1t1'Uf 't116~U'U'UUflUiiml 

(Core Competency) tl~1j.ul~ 
,

_I.... .... v 
2. fl11u~m'U~tl'U!1tl'UJ (Knowledge Sharing) 

• 9J 

rWClt'h11l1lii,j~ ij 3 ';1~ ~~i1 

2.1. fllj!'1rJufriCltnll $iCl !'1rJUf'illflUU11liiu~~ijClQm;1\1eH 
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'HUlt1~lU 'H~el~gu~\lttluU1J1Jel£h\l~~ (Best Practice) ~\la1:lJ1'ifl'H1i~~lfl 

mflan ~ijel ~1'i1 !llJ'9f~ 'H~ellJjfl1:f1~f~lflfl1tlUelfl(Explicit Knowledge) 'H~fi 

~ 1fllJ'i~ a1Jfl1'i Wfl1'i lll~ 1U~ ~lU:lJT\m~ a:lJ l~mt~Cl~f1U (Tacit Knowledge) 

2.2 fln!~ tlU {'i~'H'h~lll ~filJi'1JlJ~\lUull1 ii1J~U~lClel~tel1'lIl1ii1J~ 

~ U1~ ~~ 1~!~tlU {~lflfl1'iNfllJ ii1J~:lJ1tmmlJ~tlUt~tlU {fi1Jtt'rielUa:lJ1<tffl1U"l!:lJGJ5U 
'j/ 

11flll ii1J~Bflfli'~ 
d 'JJ QI 0 d II] 'JJ ~ I "'" QI"'" II] _ I QI' di ~ 0 ~ I 'JJ d 

2.3fln!'itlU~'HCl~'YI1 !:lJel ~~lJ!l'Ufl ~lJn'flGJ51~'HU~flU1:lJ1n'~lJ l\Jel~-

• 'j/ , 

'JJ dId ""'.... <!I ~ 'JJ QI , II] 'JJ ~ QI I <!I 
\Iel!atlfll\l ~ t'Weltfl'Ua~n'lla1)~f111:lJ~~~flCl1l'YI!fl~l\JU n!lJU~leltlH'H)el 

flH1HYfl1:f 1ff1'Hi''Ufln lll~lUgU ~ 1U 1elfl1a~el ilJ 'H~el!~el~~lll!iluuull1ii1J~~ 
• 'j/ , 

!tlU1J) )l1~!lUl\Jel~~llGJ5Uc)$~uullJii1J~u1UfiU 1flflnel1~ijfl1)lJi''UlJ~~ 1~Bm~eltl ~ 

91 0 91CJ' '" 91 ~I ~ 
o k';i1~e:J\l'Vl1P111iWU1 ~lJ11'l11'lle:J f1lJ';i';i. 'l1';i 

lhtlm ~e:Je:J:;:1';i ~e:J\lf11';i'l.J';i';imi11'l1iJl£Je:J:;:h• 

, ""'" '" <191o ';i1iJ';i:;:\PIiJPl11iJPlIPH'l1'U l;1'\lkPl';i1:;:'l1P111iJ t 
CJ 91 _~ 91 ~ I "" ",,,,,dd 
~'l1'l.J n 'lklJ 1'l1 iJ 1£J PI 'U 'l11u''U 1lJ!l'l.J~'Vl \PI 

".... _I<=t.:t if 
1tifll'j~~tlm'UiUJ').U'jfJ~'j 

'II 

o tle:J\Pl'l.J'Vl~~tl'U u'f1:;:I;1'~t1~f1 

~!'i1~el~!,j1 1~ fl1)~~fl1)f111:lJi 1~tl1i'!f1~el~ijelfln uClmlJ~t1U!~tlU i 
~ ~ 

'j/ 

1li'';lllfli'~!~tllU~1'~NClU~~el~lll!iluihYtl!tlulW1U1i)'i:lJ ]Jfln fi'U'H1 ~~fi'u 'H1 
, 'j/ 

l1if)1)Yill1·nu1,r~,;u!ilUfln~h!'uufln'H1flll1!tlU ~~!l1UNCl 1~tlll11lJ1i"lJ U~l 
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~~riulty tjlfl1'HU'Ufl1111f'LJacU~ How to F'HleldH1j~tjl'th1~tHh~ 
9J • • • 

QI d 0 QI ~ 0 G) ~ ~ '5't ~ 1 '~Ie! d ~ uu rtfflfltu fleJ rtl rH~ l1ieJ !"1!lJUtitJ~i11 Ufli~1J1Ufll)t"ltt"fltlJ"(JUt)tlU'j 
u cu cu 

9J ~ 

lHl1rJfli'~ fl'U l'Uj~~lJ'LJacU~f)lj iHh~~ U~lJl~fli'~fi1li~'flHllllHW 
.e:t 4 V ~ Q

3. fll1f1tl~1JfI!1fJU 11~Ofll1f1tl~fllltJ1 
cu 

(Lesson distilled) fleJ tl1flUflflli 

QI ~ ~ I ~ d 9J d 9JG) ,d 5't ~ QI ~ 
\J~fl1)fl11U)ilJ !!tJ1Jl1 U ~11 tUU fl) ~1J1Ufl1i t i tlu) !U fl"U 'Y1t lJ U i ~1J1J tVl eJ fff1~fl11U 'jcucu cu q cu 

'::'1 ~ 1 QI rI ~ ~ Id d ~ 5't d d 
~~"f1 U~1fll! ttrl ~ eJ ~flf1111J i 1)10fl1)" ttrlfltlJrlUUt)"uu i t1t1 flU 1tlJ U 1) VI t i flU 11 ffllJ 1)" fl 

cu cu 

o \J] QI rI 5't tJJ ,~ 0 Q QlQ d d l1J ~ ~ 
'U1 ~ 'LJ ff~'LJtH'l~ ff ~tflj 1~11 tlJ'Utel f)ffU'~fl1111Z ~llel fI U 1 UCl~U'U1'LJ tllJfI'l'l~ ~~ Glf ~ . ..
1JflflCl ~hJ fflll U m1 rJ'U fUll ~ il11'LJ i'lJ loN' 'U f)lj'LJ a cU~ ~ l'UVi ~fJru fll'W lllf)U~';

~ 

'U 

g, 9J • 

1. tll1f10~1JrI!1fJ\.fn~ Ifl1~fll1 ~~ !tfi tiv Ut~ 1J1fI i ~fl1) fll) 11~ t!NU 
. 91.. 

fli~1J1Uf11i~lrUU~lUtt"~~,,i11~1l1fl1fl'j~fll'j~)~U1)~tUu iJll<ij(Jt~eJu'6ijl1ttJu 

t'H~ lhl..rtfl~~Cl t'l'lflufl~'oN ~el retrospect ~el f)Uf)el~lJ'l'lt1rJ'U11,,~¢lltitlHl'U UCl~ 

SlllTIlnative evaluation tl~eJ f)tI~'illf)~"ffi1J1JeJ~flliUi~tiJun'~
q 

,::t .... c:s ~ ~I d 1 .... 1 ~ ~ ~ 
2. tll1"tl8~1J11!~fJUAll1'11~1J1"~A~U !"~flIJi~t~U ~lJi~!~Ul1U~ l1ieJ 

f)c;ll'LJj ~t~'U ~~fl1111 ~hf1wfiel f)U'W9')J'U lrJf)j ~~lJ f)U ,th~ l'U1fl j ~ f)lj 11 ~ el'LJ j ~t~ 'U ~ 
q u 

~ ~Cl fi el f) UlJ j j Clfl1111 ff 1ti 1)6\1 el ~ 1fl j ~ f)l j''U el 'U lflfl t'l'l fl it fl ~, ~ $iel AAR (After
q 

Action Review)., OM (Olltcolne Mapping) ttrl~ EE (Elnpowerlnent Evaluation) 

.::I 

3.2 1~tl1"fll1tlf)(?l1JYlA1"fJU 

l. ".i l1J ".il111tfl ".i l~," (f) el~ a~ ~ 1 ~UCl m'LJ ~U'U t1 rJ'U 1el el f)lll) 1~ rJ 
cu 

fffi~lll~ If) a~~~1'U f)lj lh~ l'U ~l'UfI'U ~l 'U f)lj UCl m'LJ~rJ'U t1 U'U 1 ~l'Uft:iJiltuw l~ ~ 
cu cu u u . 

tl1 ~ lir
~ 

U fl'j ~1J111 flli fleJ~1J Vlt~ VU ~ ~ttJu fl'j ~1J1'U flli Vi teJ lfl1111 
cu
j 1l1f1flli 111~lU1J1 

,'* lllttl 'UU'U1'LJ a cU~ UCl~ ttl'U ~ 'U l'J 'U l'U fin lJ~11 n ~~ fin1'U t~ el ~ ~ rJl f) UCl~ cilJeti'el 'U 

fi el1 'LJ 11 111 rJfl ~ 11 ! j lfl l'a~ f) el ~ lJ 'l'l t1 U'U t~ el ~1) ~, 'LJ lJ ~ 11 U ~~ fl U f) 1j 't1 H 1'U 6\1 el ~ 

~U!f)~ !t"~eJ~f1fl)fitl111 
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IV d , ~ 

2. ~HAfl"jl~,"AU'l~Uum't't"j ~~HJ 

QI <I&?t <I 9J ?t 
ff ·H'i'l) 1~l1"U 'WlJ 1A'UlH) ~'i'l'i'l11lJ ~ Ali 'W 

GJl~'i'l11lJf Am~ih1tJAfU'Ju'Vd 

3. 'YI~fH)-3 u1''U U~~U"j~qfl~ 

l1"~ ~ 1nG)f~'i'l11lJ j nff1lJ 1Hl l11 1 tJ 
q 'II 

., 
IV .cs

3.3 "'UVlf)'Ufll"jtlf)~'UlU"jfJ\'! 

'J/
 
QI 9J d d d 0
 

"U'WU) n~el ~ lJnl'HJel nUlJlJ n U fI el ~lJ l'U) tI'W lJ nun111 'W ~ n) ellJ"U el ~ 

nu f1el~lJCVH~tI'W fl1l1 'W ~ ~tJUlJlJ A~fl m't1'i'lU'i'l fl1l1 'W ~tJ ~ f1 'WI) ~tI~nCl1 ~ 1Aii 'Wnu 
• 'J/ 'J/ 'J/ 

f1fl~lJ't1A~tI'W 91~fl1~A'il'W1~tJ)~A~'W l17fll1~ 1'i'l) ~nu l1 ft~~ 1nu'WA~'W,j'W~fl'W"Ufl~ n u 

~fl ffU n U fI fl ~lJ 't1 A~ tI'W $l fl n U U'W Vi n lJ 't1 A~ tI 'W Art flU'W Vi n 1~ n~ ~~roJ 'W 1A~ 'W G)f~
q 

, . 
Q.ov.:::s 0 OJ .::t

3.3 ~HlTlflt\J'YIlT~lTl,""j'Ufll"jtlf)~'U'YIA"jfJ\'! .. .. 

il1lJ't1A~tI'W 1tJ11~AA~'W AACl~ ff1lJ1)f1il1AA~'W~1'W 1tJ~n1)tJ~u~1~~~ ~ 

3. AcV1fll,rAn~n1)A~tI'Wfi1lJfi'W tJrlJl1i~~ lJ1~'i'l'W~()~~1~~ l17fl1~ 
'J/ 'J/ • 

tlfllJ1'i'l) ~~1~An~nuA~tI'Wf UCl~~~lJ1n~'W ~~11~11i~~ l1inu.yh~l'W .yjA"U1.yj1~ fl1~ 
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'=' v, v ~ 0 'JJ~ 

4. !fl1J!"1!!11(;l~fll1iJJ (Knowledge Asset) fleJ tlliU1tfllf1l1lJil1)"fl 

'" 1~ QJ~ d ~ d ~ 'JJ ... 1 rI
 
~ !U1lJ t)1J ~ 'VI !tl~ 111 tl tl1)" "tl eJ Vi} 11 'VI !)" tJ U" If i el "tll)" tl tJ ~ fll11J l " <ill fl1J )" ~ 11' 1J fl1 )" W01)"
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A little knowledge that acts in worth 

more than much knowledge that in idle. 
, , 
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